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Faith Leader Resource Guide:  
Addressing Human Rights Violations  
and Other Congregant Crises 
 

Introduction  
About this Guide 
Religion is known for its teachings about humankind’s relationship with the Divine. Perhaps equally as important, 
however, is what it teaches about how we ought to treat and interact with one another. For millennia, the most 
diverse faith traditions have taught the important link between caring for and feeding the spiritual needs of 
believers with caring for the physical needs of those we share this mortal experience with.  
 
This resource guide is meant to help faith leaders bridge the gap between the spiritual needs of congregants with 
their physical needs, especially when they experience violations of those divine rights that are inherent to all people. 
We recognize the intersectionality of those violations with myriad other challenges congregants may face and have 
included many of those crises in this guide. While this cannot cover all human rights violations or crises, we hope 
that it will provide a foundation of care that will be meaningful in your faith community. 
 
Faith leaders are on the frontlines of intervention on behalf of human suffering. Even in an increasingly secular 
world, the majority of people associate with religion. As such, the role you play within these communities is one of 
the most effective ways in administering relief of all kinds to the congregants who share your faith and who likely 
who have put their faith in your care for them.  
 
In many respects, faith leaders are the first responders in human rights work. At the same time, a faith community’s 
complicity in abuse or neglect of those who suffer can be some of the most destructive betrayals of our innate 
human nature to intervene when others are in anguish. Our hope is that this guide will enable you to lead your faith 
communities to be the very best they can be and to equip you with some of the tools that are necessary to 
administer care and compassion for those in your congregation.  
 

Faith leaders are on the frontlines of intervention on behalf of human suffering. 
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Closed to Close 

 
 
This document was produced by Closed to Close, a community empowerment organization. Closed to Close is 
dedicated to creating connection and compassion for those around us. We believe that choosing to engage with our 
pluralistic society in this way is powerful and that by doing so, we can solve the most significant challenges 
communities and nations face. At C2C, we provide resources that help foster empathic and compassionate problem-
solving. We do this by engaging communities, encouraging robust diplomatic interactions, shining a light on the 
stories of vulnerable people, and strengthening interfaith relationships.  
 

We encourage you to learn more and get involved by visiting our website. 
 

The Unifying Tradition of Care 
The teachings and belief systems of faith traditions from around the world may diverge in many areas, but one of 
the unifying messages across religious practices and belief structures is the imperative of caring for those in need. In 
the spirit of unity we wanted to begin this resource guide with an unexhaustive list of these teachings:  
 
“Rejoice with those who rejoice, weep with those who weep. Live in harmony with one another. Do not be haughty, 
but associate with the lowly. Never be wise in your own sight. Repay no one evil for evil, but give thought to do what 

is honorable in the sight of all. If possible, so far as it depends on you, live peaceably with all.” 
Romans 12:15-18 

 
“Many, perhaps all, of the world’s great religions teach their adherents the importance of making sacrifices for the 

sake of others, through charity, hospitality, visiting the sick, helping the needy, giving comfort to those in crisis, 
bringing moments of moral beauty into what might otherwise be harsh and lonely lives.”  

Rabbi Jonathan Sacks 
 

“And O my people! Give just measure and weight, nor withhold from the people the things that are their due: 
commit not evil in the land with intent to do mischief. That which is left you by Allah is best for you, if ye (but) 

believed!” 
Qur’an 11:85-86 

 
“Have compassion for all beings, rich and poor alike; each has their suffering.” 

Buddha 
 

“We simply must work unitedly to remove from our hearts and to drive from our society all elements of hatred, 
bigotry, racism, and other divisive actions and words that limit a person’s ability to progress, learn, and be fully 

accepted…Each of us is a human, subject to the problems that afflict humans…we have an obligation to assist one 
another, to build one another.” 

Gordon B. Hinckley 
 

“Rendering help to another is the function of all human beings.” 
Tattvartha Sutra 5.21 
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“Without selfless service are no objectives fulfilled; In service lies the purest action.” 
Adi Granth, Maru, M.1, p. 992 

 
“The man of perfect virtue, wishing to be established himself, seeks also to establish others; wishing to be enlarged 

himself, he seeks also to enlarge others.” 
Analects 6.28.2 

 
“The ignorant work for their own profit, Arjuna; the wise work for the welfare of the world, without thought to 

themselves. By abstaining from work you will confuse the ignorant, who are engrossed in their actions. Perform all 
work carefully, guided by compassion.” 

Bhagavad Gita 
 

The Great Being saith: Blessed and happy is he that ariseth to promote the best interests of the peoples and 
kindreds of the earth. 

Baha’u’llah 
 

Believing Survivors of Abuse and Accepting those Who Struggle  
Suffering is universal and while it can often be the genesis of a person’s faith journey, it can also cause many to 
waiver. Our response to the suffering of others fundamentally defines our character as people of faith, regardless of 
our faith tradition. It is crucial then, to have a foundation in how we approach those who suffer, particularly when 
that suffering is inflicted by the hand of another.  
 
For those who advocate on behalf of victims of abuse one guiding principle is particularly relevant. While many 
question the veracity of a person’s claims of abuse, and while such questions have their rightful place in the justice 
system (both within the judicial system and within systems of belief), the clarion call of these claims is universal. 
They need help. For those who have truly been the victim of abuse or who are otherwise struggling, they need our 
help. For those who, for some reason or another, choose to be deceptive in their claims—which, we know from 
robust research, is a small fraction of those who seek help, especially in comparison to those who are abused and 
who do not come forward—the same remains true. They need our help.  
 
Furthermore, it is important to keep in mind the price people pay when they come forward or otherwise allow 
intervention into the situations that cause them pain. Unfortunately, everything from the social ostracizing people 
experience after reaching out, to an escalation in the frequency and severity of abuse after intervention can 
discourage victims from getting help.   
 
One of the agencies Closed to Close worked with during the creation of this resource guide noted that most of their 
clients reported feeling unsupported by their faith communities. For those who reported feeling supported by their 
faith communities, their healing process was far more likely to be markedly better on every other metric. In other 
words, creating an environment where congregants feel safe to take steps toward healing is vital to welcoming both 
physical and spiritual wellbeing. Your work as a faith leader is absolutely imperative in addressing human rights 
violations and all other human suffering.  

Creating an environment where congregants feel safe to take steps toward healing is vital to 
welcoming both physical and spiritual wellbeing. Your work as a faith leader is absolutely 

imperative in addressing human rights violations and all other human suffering. 
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Empathy and Empowerment  
It’s not surprising that one of the primary objectives of faith leaders is to empower and enable those in their 
community to better their lives. It is because of this universal principle that the most diverse faith traditions can 
unite around caring for those who struggle. Whether these struggles take the form of poverty or the tragic 
victimizations of natural and manmade causes, we can be united in our desire to end suffering. The power of 
empathy to allow us to achieve that end is astounding.  
 
Empathy is the, as Brene Brown puts it, “that incredibly healing message of, ‘you are not alone’.” Empathy requires 
us to truly connect with others’ pain. It is in that vulnerable connection that we find an added measure of 
motivation to help them heal because an empathic response connects us to our own desire for restoration.  
 
We cannot experience empathy if we do not first prioritize listening. When someone chooses to confide in you, it is 
imperative to listen first. As obvious as this may be in theory, it often goes against our biases or simply our desire to 
intervene as quickly as possible. In nearly every circumstance not only can we afford to take the time to listen, most 
times, we can’t afford not to listen before all else.  
 
The experiences people have as a result of abuse or other crises vary wildly, but one of the most common features is 
a lack of power and control. Indeed, one of the functions of abuse is to take power and control from victims. It is, 
therefore, incredibly important to recognize the absolute importance of prioritizing the return of power and control 
to those who struggle. There may be times when that isn’t possible in all the ways we wish it were, but we can 
nevertheless place it at the foundation of all we do to help those around us. This can be difficult, however, when we 
disagree with the choices or otherwise wish to step in on behalf of others.  
 
While there may be rare circumstances when we must prioritize someone’s wellbeing over their wishes (such as 
when intervening on behalf of the welfare of a child, for instance), we should remember that it is not usually our 
role to make choices for others. Sometimes, that means that people choose to stay in abusive relationships. 
Sometimes that means people choose not to report the abuse of their human and God-given rights. As agonizing as 
this can be for those who care for these individuals, we must remember the gift of choice. The gift of taking back 
power and control.  
 
As people of faith, we believe in higher powers. At Closed to Close, we affirm not just the higher power that religion 
seeks to understand, but the resilience and power of the human spirit. We likewise believe in nurturing that power 
to empower folks from all walks of life to a better way of life. We understand the importance of empathy in 
unlocking that potential and look forward to the strength you and your faith communities will find as you use the 
resources in this guide and, more importantly, come together to relieve suffering and lift one another.  
 

As people of faith, we believe in higher powers. At Closed to Close, we affirm not just the higher 
power that religion seeks to understand, but also the resilience and power of the human spirit. 
We likewise believe in nurturing that power to empower folks from all walks of life to a better 

way of life. 

Creating Safe Spaces  
One of the challenges many faith communities face is allowing individuals in their congregation the space to 
struggle. Some people feel shame about their suffering and are therefore less likely to reach out for assistance. One 
of the most important things you can do to invite people to get help and create safe spaces for those in your faith 
community is to speak openly about challenges, human rights violations, and other crises. Further, ensuring that 
those who work for and volunteer within your organization are properly trained and informed about how to 
intervene in crises will be vital.  
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As clergy, the role you play in sending the message that it’s okay to struggle and that it’s important to reach out 
when you need help cannot be understated. While members of your congregation need to be able to trust in the 
confidential and compassionate manner in which you work with them, they also need to know that they aren’t 
alone. Speaking about injustices, challenges, and abuse helps protect against them. Unchecked, shame often runs 
rampant in faith communities. We invite you to proactively explore ways to ensure that you create safe spaces for 
petitioners to experience the breadth and depth of the myriad human experience they may encounter.  
 
We must focus on creating communities that truly walk the walk in carrying the truth of Brene Brown’s message 
that, “You are imperfect, you are wired for struggle, but you are worthy of love and belonging.” Regardless of your 
faith tradition, the universal recognition of the value of humankind should compel us to create spaces that allow 
people to find relief from the things that weigh them down. 
 

Regardless of your faith tradition, the universal recognition of the value of humankind should 
compel us to create spaces that allow people to find relief from the things that weigh them 

down. 

 

Self-Care 
We often speak about the importance of self-care with the “helping professions”. We sometimes fail, however, to 
recognize that clergy are undoubtedly in this field. This is made particularly true when you take into consideration 
the fact that many faith leaders feel ‘called’ to their roles. Because they often feel that being a helper is a defining 
characteristic of their purpose on this earth, they sometimes neglect to care for themselves in the pursuit of caring 
for others.  
 
Self-care looks different for everyone. Some may feel restored by spending time alone in nature; others may prefer 
a meal with friends and loved ones. Regardless of what self-care looks like for you, we encourage you to take an 
inventory of your wellbeing and make it a priority. After all, your ability to care for those you serve is directly 
impacted by your own welfare.  
 
Self-care doesn’t happen on accident. Psych Central importantly notes that it ”is any activity that we do deliberately 
in order to take care of our mental, emotional, and physical health.” Pay attention to the signs of burn out and take 
time to renew yourself before things escalate. Don’t be afraid to reach out for help yourself if and when you need 
assistance.  

“If you feel "burnout" setting in, if you feel demoralized and exhausted, it is best, for the sake of 
everyone, to withdraw and restore yourself.”  

-Dalai Lama- 

 

Widening the Net 
When the weight of any of life’s burdens become heavy to bear, faith leaders are often the first source people turn 
to for help. The trust people put in their clergy is profound and so too is your responsibility to lift how you can. At 
the same time, we recognize that even the most inspired, empathetic, capable clergy can struggle to lift in all the 
ways that members of their faith community need to be lifted.  
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Our sincere hope in the creation of this resource guide is to lighten your load and help you provide the best healing 
and care possible for your community. We have seen the relief, or the additional trauma, clergy can give the 
survivors of human rights atrocities and other crises. By widening the net of resources available to your congregants, 
you can continue to guide and inspire in accordance with your faith tradition as others further empower them to 
seek the intervention, education, and healing they desire.  
 
Your role in the lives of parishioners cannot be understated, but that doesn’t mean you need to, or should, carry the 
weight of their burdens yourself. Often, the most inspired relief you can provide may come in the form of capable 
professionals. By so doing, you not only give the gift of wisdom in the area of struggle your congregant is 
experiencing, you also allow yourself more time to care for their spiritual needs and coordinate a community of care 
around them.  

Often, the most inspired relief you can provide may come in the form of capable professionals. 
By so doing, you not only give the gift of wisdom in the area of struggle your congregant is 

experiencing, you also allow yourself more time to care for their spiritual needs and coordinate 
a community of care around them.  

In addition to the topic-specific resources provided in each section below, we have included 
links to a broad collection of hotlines, and a crisis text line, here. 

Victims Who Access Resources 
Be aware that victims who access resources online should have safety measures in place with an understanding that 
their internet browsing history, location history, and communications may be accessible by abusers. Many websites 
offer “escape” buttons that offer some protection, but this will not eliminate risk or the digital footprint they leave 
by visiting those sites.  
 
It is also crucial to have safety plans in place for anyone in volatile situations, especially because the lethality of 
abuse escalates significantly after a person reaches out for help (particularly in the first hours and days). Make sure 
you have a plan in place to keep yourself and your congregants safe. Many of the service providers in this resource 
guide and in your community can help those you serve to create safety plans for their specific situations. If there is 
an emergency, call 911 immediately.   

Finding Local Resources  
Finding and connecting those you serve with local resources is a vital step in ensuring that they take steps to heal. It 
can be difficult, however, to identify service providers in your area. While most of the resources in this guide will 
connect you with national resources and hotlines, they usually have access to extensive directories that enable them 
to connect you with agencies in your area.  
 
Dialing 2.1.1 also connects you with navigators in your state who have access to resources for countless challenges 
your congregants may be facing. 211 is a vital service that connects millions of people with resources every year. 
Navigators can answer questions and point you and those you serve in the right direction as you address the myriad 
challenges that inevitably come to people from all walks of life.   

Addiction 
Addiction is defined as, “a psychological and physical inability to stop consuming a chemical, drug, activity, or 
substance, even though it is causing psychological and physical harm.” Addiction affects people from all walks of life 
can be triggered by countless events. Almost 21 million Americans have at least one addiction, yet only 10% receive 
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treatment for them. At the same time, 3.7% of U.S. adults experience a co-occurring substance use disorder and 
mental illness in 2018 (9.2 million people). Addiction can fracture trust, families, minds, and lives. Every year, 
addiction to alcohol, tobacco, illicit drugs, and prescription opioids costs the U.S. economy upward of $740 billion in 
treatment costs, lost work, and the effects of crime. 
 
As a faith leader, addressing the influence of addiction in the lives of your congregants is not a matter of if, but 
when. These resources will help you begin to be more compassionate and effective in tackling this challenge.  
 

Alcohol 
The Mayo Clinic defines Alcoholism, or Alcohol Use Disorder as, “a pattern of alcohol use that involves problems 
controlling your drinking, being preoccupied with alcohol, continuing to use alcohol even when it causes problems, 
having to drink more to get the same effect, or having withdrawal symptoms when you rapidly decrease or stop 
drinking.” 
 
Statistics  

• Alcoholism and alcohol abuse have been found to impact 10 percent of women and up to 20 percent of 
men in America. 

• An estimated 16 million people—adults and adolescents—in the U.S. have Alcohol Use Disorder. 
• In 2018, 26.45 percent of people ages 18 or older reported that they engaged in binge drinking in the past 

month; 6.6 percent reported that they engaged in heavy alcohol use in the past month. 
• About 7.9 percent of adults who had AUD in the past year received treatment. 
• An estimated 88,0005 people die from alcohol-related causes annually, making alcohol the third leading 

preventable cause of death in the United States. 
 
Resources 
Substance Abuse and Mental Health Services Administration (SAMHSA) 
The Substance Abuse and Mental Health Services Administration (SAMHSA) is the agency within the U.S. 
Department of Health and Human Services that leads public health efforts to advance the behavioral health of the 
nation. SAMHSA's mission is to reduce the impact of substance abuse and mental illness on America's communities. 
 

Phone: 1.800.622.HELP(4357)  
TTY: 1.800.487.4889 
The Treatment Referral Routing Service, SAMHSA’s National Helpline is a confidential, free, 24-hour-a-day, 
365-day-a-year, information service, in English and Spanish, for individuals and family members facing 
mental and/or substance use disorders. This service provides referrals to local treatment facilities, support 
groups, and community-based organizations. Callers can also order free publications and other 
information. 

 
Alcohol Addiction Center 
Alcohol Addiction Center seeks to provide information and resources for anyone struggling with an alcohol problem, 
either through a friend or family member, or with a problem of their own. Each situation is unique, and they strive 
to educate and inform people about alcoholism, or known by its clinical name, alcohol use disorder. 
 

Phone: 855.218.5225 
Available 24/7 

 
Alcoholics Anonymous  
Alcoholics Anonymous is an international fellowship of men and women who have had a drinking problem. It is 
nonprofessional, self-supporting, multiracial, apolitical, and available almost everywhere. There are no age or 
education requirements. Membership is open to anyone who wants to do something about his or her drinking 
problem. 
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Al-Anon and Alateen 
Al-Anon is a mutual support program for people whose lives have been affected by someone else’s drinking. By 
sharing common experiences and applying the Al-Anon principles, families and friends of alcoholics can bring 
positive changes to their individual situations, whether or not the alcoholic admits the existence of a drinking 
problem or seeks help. 
 
Alateen, a part of the Al-Anon Family Groups, is a fellowship of young people (mostly teenagers) whose lives have 
been affected by someone else’s drinking whether they are in your life drinking or not. By attending Alateen, 
teenagers meet other teenagers with similar situations. Alateen is not a religious program and there are no fees or 
dues to belong to it. 
 
SMART Recovery 
Self-Management and Recovery Training (SMART) is a global community of mutual-support groups. At meetings, 
participants help one another resolve problems with any addiction (to drugs or alcohol or to activities such as 
gambling or over-eating). Participants find and develop the power within themselves to change and lead fulfilling 
and balanced lives guided by their science-based and sensible 4-Point Program®. 
 
Alcohol Rehab Guide 
ARG is dedicated to helping people overcome alcoholism and achieve long-term sobriety. Their team is made up of 
individuals who have personal experience with alcohol addiction, and understand the importance of delivering top-
notch resources and information. ARG aims to educate people on the dangers of alcohol addiction and guide them 
or their loved one into a treatment program. 
 

Phone: 877.360.1348 
 
Online Chat 

 
Alcohol Treatment Referral Hotline  

Phone: 1.800.252.6465 
Available 24/7 

 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 

Drugs 
Illegal Substances and Opioids 
According to AddictionCenter, “Illicit drugs refer to highly addictive and illegal substances such as heroin, marijuana,  
and meth. While the decision to use one of these drugs for the first time is usually a voluntary one, an unexpected 
addiction can make the decision to quit later significantly harder. An addiction to illicit drugs changes the way a 
person’s brain works, and consequently, the way they think and act. As a result, these drugs can have a devastating 
impact on a person’s life.  
 
Equally insidious is the influence of opioids. The National Institute of Health defines Opioid addiction as, “a long-
lasting (chronic) disease that can cause major health, social, and economic problems. Opioids are a class of drugs 
that act in the nervous system to produce feelings of pleasure and pain relief. Some opioids are legally prescribed by 
healthcare providers to manage severe and chronic pain. Commonly prescribed opioids include oxycodone, 
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fentanyl, buprenorphine, methadone, oxymorphone, hydrocodone, codeine, and morphine. Some other opioids, 
such as heroin, are illegal drugs of abuse. 
 
Opioid addiction is characterized by a powerful, compulsive urge to use opioid drugs, even when they are no longer 
required medically. Opioids have a high potential for causing addiction in some people, even when the medications 
are prescribed appropriately and taken as directed. Many prescription opioids are misused or diverted to others. 
Individuals who become addicted may prioritize getting and using these drugs over other activities in their lives, 
often negatively impacting their professional and personal relationships. It is unknown why some people are more 
likely to become addicted than others.” 
 
Statistics 

• In 2018, an estimated 8.1 million people aged 12 or older had at least one illicit drug use disorder.  
• An estimated 31.9 million people aged 12 or older in the United States (19.4%) used some kind of illicit 

drug in the past 30 days, according to the latest government statistics.  
• Just over 50% have used illegal drugs or the nonmedical use of prescription drugs in their lifetime. 
• From 1999–2018, almost 450,000 people died from an overdose involving any opioid, including 

prescription and illicit opioids. 
• In 2018, an average of 41 people died each day from overdoses involving prescription opioids, totaling 

nearly 15,000 deaths. Prescription opioids were involved in 32% of all opioid overdose deaths in 2018. 
 
Resources 
Substance Abuse and Mental Health Services Administration (SAMHSA) 
The Substance Abuse and Mental Health Services Administration (SAMHSA) is the agency within the U.S. 
Department of Health and Human Services that leads public health efforts to advance the behavioral health of the 
nation. SAMHSA's mission is to reduce the impact of substance abuse and mental illness on America's communities. 
 

Phone: 1.800.622.HELP(4357)  
TTY: 1.800.487.4889 
The Treatment Referral Routing Service, SAMHSA’s National Helpline is a confidential, free, 24-hour-a-day, 
365-day-a-year, information service, in English and Spanish, for individuals and family members facing 
mental and/or substance use disorders. This service provides referrals to local treatment facilities, support 
groups, and community-based organizations. Callers can also order free publications and other 
information. 

 
 

Partnership for Drug-Free Kids 
The Partnership for Drug-Free Kids is a national nonprofit committed to supporting the whole family as they address 
every aspect of substance use and addiction, from prevention to recovery. They offer a helpline, peer support, a text 
line, warning signs, treatment options, education resources, and more.  
 

Phone: Set up an appointment 
Speak with a specialist to ask questions and receive guidance on the best ways to get help for your son, 
daughter or another young person in your life. Specialists are available Monday-Friday, 9am – Midnight ET; 
Saturday & Sunday, 12pm – 5pm ET. A Facebook Messenger options is also available. 
 
Parent Coaching: 
Get support from another parent who’s dealt with a child’s addiction 
 
Text Line 
Have concerns about your child and substance use? Enter your number then answer a few questions to get 
support and information by text. 
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National Institute on Drug Abuse 
NIDA’s mission is to advance science on the causes and consequences of drug use and addiction and to apply that 
knowledge to improve individual and public health. 
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
AddictionCenter 
AddictionCenter provides educational resources and a rehab center directory to search for options in your area.  
 

Pornography, Sex, and Love Addiction 
Pornography, sex, and love addiction inhibit people’s ability to form and maintain human connection. The isolation, 
betrayal, and pain inflicted by these forms of addiction can shatter people’s lives. While research is limited as the 
concepts of sex, love, and pornography addictions are explored further, there is a developing desire to understand 
secure, healthy attachments and relationships compared to unhealthy behaviors and attachments. Being able to 
tackle these issues productively is of paramount importance. Scientific approaches that minimize shame and 
maximize recovery, coupled with spiritual healing, help people take their lives back. The resources below will help 
you do just that.  
 
Pornography addiction is characterized by an inability to control the consumption of pornography, an escalation in 
the violence in the pornography being viewed, a loss of time and control of your life, a loss of sex drive or attraction 
with your partner, an increase in your demanding behavior, physical pain, anger, and more. A meta-analysis of 33 
studies found that exposure to either nonviolent or violent porn increased behavioral aggression, including both 
violent fantasies and actual violent assaults. A pornography addiction can be incredibly shaming and can lead to the 
destruction of relationships and trust. Understanding the possible negative effects of pornography consumption and 
addiction will be helpful for clergy. 
 
Sex addiction is characterized by a preoccupation with sexual behavior or preparatory activities; inordinate amounts 
of time spent in obtaining sex, being sexual, or recovering from sexual experiences; a need to increase the intensity, 
frequency, number or risk level of behaviors to achieve the desired effect; and distress, anxiety, restlessness, or 
irritability if unable to engage in the behavior. 
 
Love addiction, meanwhile, is characterized by an inability to stop seeing a specific person even though you know 
that person is destructive to you; getting "high" from romance, fantasy or intrigue; having "relationships" to try to 
deal with or escape from life's problems; and feeling desperation or uneasiness when away from your lover or 
sexual partner. 
 
Statistics  

• A recent study by Stanford University for MSNBC reported that 4.7 million individuals spend over 11 hours 
per week view porn sites. 

• An estimated 6%-8% of Americans are sex addicts, which is 18 million – 24 million people. 
• A strong correlation exists between sex addiction and childhood trauma. Surveys of people with sex 

addictions show that during childhood: 72% were physically abused; 81% were sexually abused; and 97% 
were emotionally abused. 

• The 2013 edition of the Diagnostic and Statistical Manual of Mental Disorders (the DSM) acknowledged 
that at least one form of non-substance abuse—gambling—can be regarded as an addiction. Other non-
substance abuse disorders remain highly debated. 
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Resources 
Sex Addicts Anonymous 
As a fellowship of recovering addicts, Sex Addicts Anonymous offers a message of hope to anyone who suffers from 
sex addiction. The basic principles of recovery practiced by SAA are found in the Twelve Steps and Twelve 
Traditions of Alcoholics Anonymous.  
 
Relativity-Formerly the Sexual Recovery Institute 
Relativity is dedicated to the treatment of sexual addiction and sexual compulsivity, also known as hypersexual 
disorders. They tailor treatment to the needs of each client and include therapeutic support for spouses and 
partners. Their program is gender-specific and LGBTQ-friendly and offers specialized education, workshops and 
therapy focused on stopping problem behaviors and building coping skills and emotional strategies for lasting 
recovery. 
 
Love Addiction Treatment  
Provides educational resources and a picture of what treatment looks like for love addicts and other related 
challenges.  
 
AddictionCenter-Behavioral Addictions 
The Behavioral Addiction section allows you to learn more about addictions like pornography, sex and love 
addictions, among others (like gambling). AddictionCenter provides educational resources and a rehab center 
directory to search for options in your area. Their website also features a chat option to find treatment centers in 
your area.  
 

Phone: 877.969.2843 
Find treatment centers in your area by speaking with a treatment specialist.  

 
Society for the Advancement of Sexual Health (SASH) 
SASH promotes professional and public access to information and resources about sexual health and struggles; 
offers professional credentialing in the clinical areas of sexual wellness, problematic sexual behavior, sexual and 
relationship trauma, and sexual offending; encourages and disseminates research in the field of sexual health and 
problematic sexual behaviors; facilitates healthy communication and collaboration among sexual health clinicians 
and organizations with divergent perspectives; provides educational opportunities through publications, 
conferences, and other media; and reduces stigmatization regarding sexuality. 
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
Fight the New Drug  
Fight the New Drug is a non-religious and non-legislative organization that exists to provide individuals the 
opportunity to make an informed decision regarding pornography by raising awareness on its harmful effects using 
only science, facts, and personal accounts. 
 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 

Child Abuse  
When a perpetrator intentionally harms a minor physically, psychologically, sexually, or by acts of neglect, the crime 
is known as child abuse. Other forms of abuse include medical and spiritual abuse, among others. Because clergy 



 
15 

members serve children and families, it is imperative to understand the signs and know the preventative measures 
that can be taken to protect the children in your congregation. These resources will help you learn more about the 
issue and how best to respond to its insidious effects.  
 
While each state has its own legal mandates, including specific requirements for clergy, your role in the prevention, 
intervention, and treatment of child abuse should be a priority in building safe faith communities. This guide will 
provide helpful resources in educating yourself and your community about the prevention and recognition of child 
abuse as well as equip you with tools to look to when addressing child abuse, however, you should also know your 
area’s mandated reporting laws. 
 

Statistics  
• Nearly 700,000 children are abused in the U.S each year. 
• A report of child abuse is made every ten seconds. 
• Nationally, neglect is the most common form of abuse. Three-out-of-five (nearly 61%) of victims were 

neglected only, more than 10% were physically abused only, and 7% were sexually abused only. Yet the 
statistics indicate a more complex problem where children experience multiple forms of abuse. In 2018, 
more than 15% of kids were polyvictimized (suffered two or more forms of abuse). 

• Every 9 minutes, child protective services substantiates, or finds evidence for, claims of child sexual abuse.  
• 1 out of 3 girls and 1 out of 5 boys will be sexually abused before they reach age 18. 90% of child sexual 

abuse victims know the perpetrator in some way. 68% are abused by a family member. 
• Individuals who reported six or more adverse childhood experiences had an average life expectancy two 

decades shorter than those who reported none.  
 

Child Sexual Abuse 
RAINN describes child sexual abuse as, “a form of child abuse that includes sexual activity with a minor. A child 
cannot consent to any form of sexual activity, period. When a perpetrator engages with a child this way, they are 
committing a crime that can have lasting effects on the victim for years. Child sexual abuse does not need to include 
physical contact between a perpetrator and a child.” 
 
There are preventative measures that can be taken. Consider providing education and preventative resources for 
parents in your congregation and background checks and trainings for anyone who works with children in your 
community. Some signs of child sexual abuse includes sexual behavior or knowledge that's inappropriate for the 
child's age; pregnancy or a sexually transmitted infection; blood in the child's underwear; statements that he or she 
was sexually abused; and inappropriate sexual contact with other children. 
 

Emotional Abuse and Neglect 
The emotional abuse and neglect of children present some of the most challenging barriers to intervention. 
Emotional abuse can be even more damaging than physical manifestations of child abuse because it’s difficult to 
define and intervene. The Psychologically Battered Child includes the following behaviors as emotional abuse: 
rejecting, isolating, terrorizing, ignoring, corrupting, verbally assaulting, and over-pressuring. The consequences of 
child emotional abuse can be devastating and long-lasting and include increased risk for a lifelong pattern of 
depression, estrangement, anxiety, low self-esteem, inappropriate or troubled relationships, or a lack of empathy.	 
 
Neglect, meanwhile, is defined as, “any confirmed or suspected egregious act or omission by a parent or 
other caregiver that deprives a child of basic age-appropriate needs and thereby results, or has reasonable potential 
to result, in physical or psychological harm. Younger children are neglected most, and more girls suffer from neglect 
than boys. Child neglect encompasses abandonment; lack of appropriate supervision; failure to attend to necessary 
emotional or psychological needs; and failure to provide necessary education, medical care, nourishment, shelter, 
and/or clothing.” 
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Physical Abuse  
According to MedicineNet, “Next to child neglect, physical abuse is the second most frequently reported form 
of child abuse, accounting for 25% of all cases of child abuse. Physical child abuse is physical injury inflicted upon the 
child with cruel and/or malicious intent. Physical abuse can be the result of punching, beating, kicking, biting, 
burning, shaking, or otherwise harming a child physically.” Some signs of physical abuse include unexplained injuries, 
such as bruises, fractures or burns, and injuries that don't match the given explanation. 
 

Resources 
National Child Abuse Hotline 
Childhelp provides advocacy resources, education resources, a call and text hotline, and prevention, intervention, 
and treatment programs. They can also provide local referrals for services.  
 

Phone: 1.800.4.A.CHILD; or 1.800.422.4453 
A centralized call center provides the caller with the option of talking with or texting a counselor. They are 
also connected to a language line that can provide service in over 140 languages. 
 

Child Advocacy Centers  
A CAC is a child-friendly facility in which law enforcement, child protection, prosecution, mental health, medical and 
victim advocacy professionals work together to investigate abuse, help children heal from abuse, and hold offenders 
accountable. 
 
You can find NCA accredited CACs, here. 
 
Childhelp 
Childhelp is dedicated to helping victims of child abuse and neglect as well as at-risk children. They provide 
prevention, intervention, and treatment programs.  
 
Darkness to Light 
Darkness to Light empowers adults to prevent, recognize, and react responsibly to child sexual abuse through 
awareness, education, and stigma reduction. They provide high quality trainings that help adults recognize the signs 
of child sexual abuse and feel empowered to respond. This can be an excellent resource for training adults that 
interact with the children in your congregation.  
 
Lauren’s Kids 
Lauren’s Kids is based in South Florida and educates adults and children about sexual abuse prevention through age-
appropriate curricula, awareness campaigns and speaking engagements around the country and the world. Their 
mission is to prevent sexual abuse through education and awareness, and to help survivors heal with guidance and 
support. 
 
National Center for Missing and Exploited Children 
NCMEC leads the fight against abduction, abuse, and exploitation as the nation's clearinghouse and comprehensive 
reporting center for all issues related to the prevention of and recovery from child victimization. 
  

Phone: 1.800.THE.LOST (843.5678)  
Hotline services available 24/7. 
 
Online Reporting  

 
National Children’s Alliance 
National Children’s Alliance is a professional membership organization dedicated to helping local communities 
respond to allegations of child abuse in ways that are effective and efficient – and put the needs of child victims 
first. 
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Stop It Now 
Stop It Now provides information to victims and parents, relatives, and friends of child sexual abuse survivors. The 
site also has resources for offender treatment as well as information on recognizing the signs of child sexual abuse.  
Access their email, chat, advice column, international resources, and more, here.  
 

Phone: 1.888.PREVENT 
Monday-Friday from 12-6pm EST; closed for standard business holidays. 

 
Justice for Children 
Justice for Children’s helps when the child protection system fails to protect a child. They offer information, 
guidance and assistance to adults who are trying to keep the child safe and provide a full range of advocacy services 
for abused and neglected children. Access their resources, here.  
  
National Teen Dating Abuse Hotline 
Loveisrespect provides myriad resources related to teen dating violence, including resources for victims and their 
allies, legal help, quizzes for teens to take about if their relationship is healthy, prevention and educational 
materials, healthy relationship resources, safety planning, and more.  
 

Phone: 1.866.331.9474  
24-hour, peer advocates can answer questions, support, safety planning, and more. Spanish services also 
available.  
 
Online Chat 
 
Text: “loveis” to 22522 

 

Disability Discrimination and Violence 
Roughly one in ten people worldwide live with a disability. These challenges are compounded when they experience 
other cooccurring abuses and difficulties. People who live with disabilities are far more likely to experience 
discrimination and violence including abuse, neglect, financial exploitation, harassment, and more. Some states have 
mandatory reporting laws for the abuse of vulnerable adults. Please refer to the child abuse section to find 
mandatory reporting laws in your state if a child is being abused. Those who have disabilities and experience 
harassment, discrimination, and abuse face more barriers to reaching out than their counterparts. Your sensitivity to 
their challenges can change lives.  
 

Statistics 
• Between 2009 and 2015, individuals with disabilities were at least twice as likely to be victims of violent 

victimization as people without disabilities.  
• Children with disabilities are 3.7x more likely than non-disabled children to be victims of any sort of 

violence, 3.6x more likely to be victims of physical violence, and 2.9x more likely to be victims of sexual 
violence. Children with mental or intellectual impairments appear to be among the most vulnerable, with 
4.6x the risk of sexual violence than their non-disabled peers. 

• The poverty rate for people with disabilities is 47%. 
• 10% of the total world’s population, or roughly 650 million people, live with a disability. 
• About 1 in 4 people with a disability will face at least one incident of discrimination every day. 
• 48% of people with disabilities have a personal income of $15,000 or less. 
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Resources 
National Disability Rights Network 
The National Disability Rights Network works in Washington, DC on behalf of the Protection and Advocacy Systems 
(P&As) and Client Assistance Programs (CAPs), the nation’s largest providers of legal advocacy services for people 
with disabilities. NDRN promotes the network’s capacity, ensures that P&As/CAPs remain strong and effective by 
providing training and technical assistance, and advocates for laws protecting the civil and human rights of all 
people with disabilities. 
 
Americans with Disabilities Act 
Learn more about the ADA and file a complaint if you or your congregants have experienced discrimination. 
 
Disability Rights  
Know your rights under federal law. Read about the Americans with Disabilities Act (ADA), which protects people’s 
rights regarding employment, public accommodations, state and local government services, and more. Learn about 
special accommodations for travelers and voters. Know how to fight job discrimination. 
 
National Adult Protective Services  
The National Adult Protective Services Association (NAPSA) is a national non-profit 501 (c) (3) organization with 
members in all fifty states.  Formed in 1989, the goal of NAPSA is to provide Adult Protective Services (APS) 
programs a forum for sharing information, solving problems, and improving the quality of services for victims of 
elder and vulnerable adult mistreatment.  Its mission is to strengthen the capacity of APS at the national, state, and 
local levels, to effectively and efficiently recognize, report, and respond to the needs of elders and adults with 
disabilities who are the victims of abuse, neglect, or exploitation, and to prevent such abuse whenever possible. 
 
End Abuse of People with Disabilities 
The End Abuse of People with Disabilities website is managed by the Center on Victimization and Safety (CVS) at the 
Vera Institute of Justice. Since 2005 the Vera Institute of Justice (Vera) has been addressing the victimization and 
justice needs of people with disabilities and Deaf people through the work in the Center on Victimization and 
Safety.  
 
U.S. Department of Labor- Disability Resources 
People with disabilities need good jobs too, and several U.S. Department of Labor (DOL) agencies assist people with 
disabilities in seeking meaningful work and succeeding once on the job. DOL also advises employers on effective 
strategies for recruiting and retaining qualified people with disabilities, as well as educates federal agencies and 
federal contractors and sub-contractors about their obligations related to affirmative action and nondiscrimination 
in hiring. Learn more about employee rights, employer responsibilities, disability discrimination, accommodations, 
social security, and more.  
 
American Civil Liberties Union 
The ACLU strives for an America free of discrimination against people with disabilities, where people with disabilities 
are valued, integrated members of society who have full access to education, homes, health care, jobs, and families. 
They are also committed to ensuring people with disabilities are no longer segregated into, and overrepresented in, 
civil and criminal institutions such as nursing homes, psychiatric hospitals, jails, and prisons. 
 

Domestic Violence 
The National Coalition Against Domestic Violence describes this human rights violation as, “the willful intimidation, 
physical assault, battery, sexual assault, and/or other abusive behavior as part of a systematic pattern of power and 
control perpetrated by one intimate partner against another. It includes physical violence, sexual violence, 
psychological violence, and emotional abuse. The frequency and severity of domestic violence can vary dramatically; 
however, the one constant component of domestic violence is one partner’s consistent efforts to maintain power 
and control over the other. 
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Domestic violence is an epidemic affecting individuals in every community regardless of age, economic status, 
sexual orientation, gender, race, religion, or nationality. It is often accompanied by emotionally abusive and 
controlling behavior that is only a fraction of a systematic pattern of dominance and control. Domestic violence can 
result in physical injury, psychological trauma, and in severe cases, even death. The devastating physical, emotional, 
and psychological consequences of domestic violence can cross generations and last a lifetime.” 
 
It is important to remember that the social, psychological, and physical dangers of reaching out are immense. 
Whether or not victims of domestic violence choose to stay in abusive relationships, and most do, the role you can 
play in returning power, control, and safety to survivors cannot be understated. Relationships where domestic 
violence is an issue are particularly complicated, but the resources available in this section can help your 
congregants find the peace they seek. 
 

Statistics 
• On average, 24 people per minute are victims of rape, physical violence or stalking by an intimate partner 

in the United States — more than 12 million women and men over the course of a year. 
• 1 in 4 women (24.3%) and 1 in 7 men (13.8%) aged 18 and older in the United States have been the victim 

of severe physical violence by an intimate partner in their lifetime. 
• Nearly half of all women and men in the United States have experienced psychological aggression by an 

intimate partner in their lifetime (48.4% and 48.8%, respectively). 
• Intimate Partner Violence alone affects more than 12 million people each year. 
• On average, a woman will leave an abusive relationship seven times before she leaves for good and the 

period of time shortly after leaving is the most dangerous.  
• 43.8% of lesbian women, 61.1% of bisexual women, 26% of gay men, and 37.3% of bisexual men have 

experienced rape, physical violence, and/or stalking by an intimate partner at some point in their lifetime. 
The transgender community is also at greater risk of domestic violence. 

 

Resources 
National Domestic Violence Hotline 
It hosts a confidential 24-hour hotline staffed by trained advocates who can provide free advocacy in more than 200 
languages. Through this hotline an advocate can provide local direct service resources (safehouse shelters, 
transportation, casework assistance) and crisis intervention. They also partner with the Abused Deaf Women's 
Advocacy Center to provide a videophone option. 
 

Phone: 1.800.799.SAFE (7233)  
Available in 200+ languages 24/7. 
 
Online Chat: 
A secure, confidential online platform that allows individuals to speak with advocates whenever, with 
limited Spanish availability. 
 

Domestic Shelters  
Domestic Shelters has various resources including a search bar to find domestic violence agencies near you. While 
some organizations don’t maintain current data, you may be able to see information like: name, website, phone 
number, service specialties, services offered, hours of operation, languages, service area, etc.  
 
National Teen Dating Abuse Hotline 
Loveisrespect provides myriad resources related to teen dating violence, including resources for victims and their 
allies, legal help, quizzes for teens to take about if their relationship is healthy, prevention and educational 
materials, healthy relationship resources, safety planning, and more.  
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Phone: 1.866.331.9474  
24-hour, peer advocates can answer questions, support, safety planning, and more. Spanish services also 
available.  
 
Online Chat 
 
Text: “loveis” to 22522 

 
National Coalition Against Domestic Violence 
NCADV's mission is to lead, mobilize and support efforts that demand a change of conditions that lead to domestic 
violence such as patriarchy, privilege, racism, sexism, and classism. They are dedicated to supporting survivors and 
holding offenders accountable and supporting advocates. 
 
Responding to Domestic Violence: A Toolkit for Fait Communities in Whatcom County 
While this toolkit is designed for faith communities in Whatcom County, Washington, it provides a wonderful faith-
based perspective on addressing domestic violence.  
 
FaithTrust Institute 
FaithTrust Institute is a national, multifaith, multicultural training and education organization with global reach 
working to end sexual and domestic violence. They offer a wide range of services and resources, including training, 
consulting and educational materials. 
 
We Will Speak Out 
We Will Speak Out U.S. is a movement of diverse faith groups from across the U.S. joining together with other 
leaders for action and advocacy to end the silence around sexual and gender-based violence, or SGBV. Our mission 
is to work at local, national and global levels to raise awareness, care for victims, encourage law enforcement and 
change our culture of tolerance and inaction. 
 
Breaking the Silence Against Domestic Violence  
Break the Silence Against Domestic Violence is committed to: bringing support and resources to survivors across the 
nation, educating our nation about the effects of domestic violence, ending the misunderstandings and stigma 
surrounding survivors, and encouraging survivors to heal and break their silence. 
 
Pathways to Safety International 
Pathways to Safety empower victims of interpersonal & gender-based violence abroad by providing holistic services 
to the growing American overseas community, including the 80 million Americans traveling abroad annually and the 
9 million Americans that live overseas. Their services include safety planning, case management, professional 
counseling, legal advocacy, and transitional services.  
 
Love is Respect  
loveisrespect’s purpose is to engage, educate and empower young people to prevent and end abusive relationships. 
Highly-trained advocates offer support, information and advocacy to young people who have questions or concerns 
about their dating relationships. They also provide information and support to concerned friends and family 
members, teachers, counselors, service providers and members of law enforcement. Free and confidential phone, 
live chat and texting services are available 24/7/365. 
 
Phone: 1.866.331.9474 
Available 24/7/365 
 
Online Chat 
Available 24/7/365 
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Text: “LOVEIS” to 22522 
Available 24/7/365 
 

Food Insecurity and Hunger 
Feeding America notes that “in 2018, an estimated 1 in 9 Americans were food insecure, equating to over 37 million 
Americans, including more than 11 million children. The U.S. Department of Agriculture (USDA) defines food 
insecurity as a lack of consistent access to enough food for an active, healthy life. It is important to know that 
though hunger and food insecurity are closely related, they are distinct concepts. Hunger refers to a personal, 
physical sensation of discomfort, while food insecurity refers to a lack of available financial resources for food at the 
household level.” 
 
Far too many individuals struggle with food insecurity and hunger. These challenges make every aspect of life more 
difficult. Giving the gift of food and feeding the hungry is one of the foundational principles of diverse religious 
traditions. These resources will help you ensure that members of your faith community have food in their stomachs.  
 

Statistics 
• 1 in 9 Americans are food insecure (37 million, including 11 million children). 
• More than 37 million people in the United States struggle with hunger. 
• In 2018, 14.3 million American households were food insecure with limited or uncertain access to enough 

food. 
• Households with children are more likely to experience food insecurity. Currently, more than 11 million 

children live in food-insecure households. 
• More than half (56%) of food-insecure households participated in at least one of the major federal food 

assistance program — the Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps); 
the National School Lunch Program and the Special Supplemental Nutrition Program for Women, Infants 
and Children (often called WIC) 
 

Resources 
Feeding America 
The Feeding America network is the nation’s largest domestic hunger-relief organization, working to connect people 
with food and end hunger. Donors, staff, and volunteers all play an important role in our efforts to end hunger in the 
United States. They also maintain a database of some of the foodbanks around the country. 
 
Food Pantries 
Find local pantries, soup kitchens, food shelves, food banks and other food help. FoodPantries.org displays pantry 
hours, details, and websites. They also hard to gather the best government and non profit subsidized grocery 
resources on the Internet. 
 
USDA Food Assistance Programs 
Get information on food assistance programs that are available to certain individuals and groups. Programs 
include SNAP, WIC, the National School Lunch Program, and more. 
 
Find a Food Pantry 
Findafoodpantry.org is intended to be a user-friendly reference for people in need of food assistance anywhere in 
the United States, and to save the many communities where such information is not yet available online from having 
to individually reinvent the wheel. 
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Emergency Food Network 
Emergency Food Network provides 14.4 million pounds of healthy, nutritious food annually to 71 food pantries, hot 
meal sites and shelters for distribution to families and individuals in need. Find food pantries, meal sites, shelters, 
and residential sites.   
 
Meals on Wheels 
Meals on Wheels America is the leadership organization supporting the more than 5,000 community-based 
programs across the country that are dedicated to addressing senior isolation and hunger. This network serves 
virtually every community in America and, along with more than two million staff and volunteers, delivers the 
nutritious meals, friendly visits and safety checks that enable America’s seniors to live nourished lives with 
independence and dignity. By providing funding, leadership, education, research and advocacy support, Meals on 
Wheels America empowers its local member programs to strengthen their communities, one senior at a time. 
  
Ample Harvest 
AmpleHarvest.org is a unique nationwide resource that is eliminating the waste of food, the outcome being a 
reduction in hunger and malnutrition along with an improved environment. It is accomplished by utilizing the 
Internet to enable 42 million Americans who grow food in home/community gardens to easily donate their excess 
harvest to one of 8,673 registered local food pantries spread across all 50 states. These food pantries help nourish 
the one out of six Americans (including a quarter of all kids under six) that rely on these pantries. 
 
Homeless Shelter Directory 
The Homeless Shelter Directory was started as a list of homeless shelters. We now provide listings for the following: 
homeless shelters, homeless service organizations, monetary assistance, transitional housing, free clinics (dental 
and medical), low cost and free treatment centers, outreach centers, day shelters, relief organizations that can help 
the needy, women’s shelters and battered women’s services, food pantries, soup kitchens, and food banks. 
 

Gender Discrimination  
Gender discrimination is the unequal or disadvantageous treatment of an individual or group of individuals based on 
gender. Sexual harassment is a form of illegal gender discrimination. Forms of gender discrimination include, but are 
not limited to equal pay and compensation, the right to equal standards within education, pregnancy discrimination, 
and sexual harassment. The U.S. Equal Employment Opportunity Commission importantly notes that “the law 
forbids discrimination when it comes to any aspect of employment, including hiring, firing, pay, job assignments, 
promotions, layoff, training, fringe benefits, and any other term or condition of employment.”  
 
Additionally, “It is unlawful to harass a person because of that person's sex. Harassment can include "sexual 
harassment" or unwelcome sexual advances, requests for sexual favors, and other verbal or physical harassment of 
a sexual nature. Harassment does not have to be of a sexual nature, however, and can include offensive remarks 
about a person's sex. For example, it is illegal to harass a woman by making offensive comments about women in 
general. Both victim and the harasser can be either a woman or a man, and the victim and harasser can be the same 
sex.” The resources in this section will help you start assisting congregants to address the gender discrimination they 
may experience. 
 

Statistics 
• In 2018, 38% of women and 13% of men across the US claimed they had been sexually harassed in the 

workplace. In 2017, about 72% of sexual harassment charges filed with EEOC included allegations of 
retaliation. 

• Only 6 countries give women equal legal work rights as men.  
• Women of all races earned, on average, just 82 cents for every $1 earned by men of all races. The wage gap 

is larger for most women of color.  
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• In 2008, females age 12 or older were 5x more likely than males age 12 or older to be victims of intimate 
partner violence.  

• One in four homeless women is homeless because of violence committed against her. 
 

Resources 
American Civil Liberties Union 
The ACLU’s mission remains realizing the promise of the Bill of Rights for all and expanding the reach of its 
guarantees. Beyond one person, party, or side — the ACLU dares to create a more perfect union. The ACLU has 54 
local offices across the U.S. working with attorneys and activists in their communities to shape better policies and 
spread awareness about their states’ priority civil rights issues. 
 
TIME’S UP Now 
TIME’S UP Now aims to create a society free of gender-based discrimination in the workplace and beyond. We want 
every person — across race, ethnicity, religion, sexuality, gender identity, and income level — to be safe on the job 
and have equal opportunity for economic success and security. They also provide legal help to address gender-
based discrimination.  
 
YWCA USA 
YWCA USA is on a mission to eliminate racism, empower women, stand up for social justice, help families, and 
strengthen communities. We are one of the oldest and largest women’s organizations in the nation, serving over 2 
million women, girls, and their families. 
 
National Domestic Violence Hotline 
It hosts a confidential 24-hour hotline staffed by trained advocates who can provide free advocacy in more than 200 
languages. Through this hotline an advocate can provide local direct service resources (safehouse shelters, 
transportation, casework assistance) and crisis intervention. They also partner with the Abused Deaf Women's 
Advocacy Center to provide a videophone option. 
 

Phone: 1.800.799.SAFE (7233)  
Available in 200+ languages 24/7. 
 
Online Chat: 
A secure, confidential online platform that allows individuals to speak with advocates whenever, with 
limited Spanish availability. 

 
Stop Street Harassment 
SSH is a nonprofit organization dedicated to documenting and ending gender-based street harassment worldwide. 
We conduct research, fund a national hotline, work on local, national and international campaigns and run an 
informational website. 
 
Equal Rights Advocates 
Equal Rights Advocates fights for gender justice in workplaces and schools across the country. Since 1974, they’ve 
been fighting on the front lines of social justice to protect and advance rights and opportunities for women, girls, 
and people of all gender identities through groundbreaking legal cases and bold legislation that sets the stage for 
the rest of the nation. They provide advice about addressing gender-based discrimination in the workplace, seeking 
economic justice, and finding equity in schools and universities.  
 
U.S. Department of Education’s Office for Civil Rights  
The U.S. Department of Education’s Office for Civil Rights (OCR) enforces, among other statutes, Title IX of the 
Education Amendments of 1972. Title IX protects people from discrimination based on sex in education programs or 
activities that receive Federal financial assistance. The website has educational materials about Title IX and it’s 
protections and how to file complaints.  
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Inequality.org  
Inequality.org has been tracking inequality-related news and views for nearly two decades. A project of the Institute 
for Policy Studies since 2011, our site aims to provide information and insights for readers ranging from educators 
and journalists to activists and policy makers. 
 

Healthcare 
The availability and accessibility of healthcare have long been a challenge for people around the world. Few things 
are as difficult to overcome in the pursuit of wellbeing than a lack of physical health. The Office of Disease 
Prevention and Health Promotion notes that “access to comprehensive, quality health care services is important for 
promoting and maintaining health, preventing and managing disease, reducing unnecessary disability and 
premature death, and achieving health equity for all Americans. Access to health care impacts one's overall physical, 
social, and mental health status and quality of life.” 
 
The below resources will help you address your congregant’s access to healthcare services and the coverage that 
makes obtaining medical care possible.  
 

Statistics 
• One-third (33%) of U.S. adults went without recommended care, did not see a doctor when sick, or failed 

to fill a prescription because of costs.  
• 11.1% of persons under age 65 are uninsured. 
• In 2018, 14.2% of people were in families who had problems paying medical bills in the past 12 months. 
• The patient-to- primary care physician ratio in rural areas is only 39.8 physicians per 100,000 people, 

compared to 53.3 physicians per 100,000 in urban areas.  
• 35 million Americans lack basic health insurance coverage 

 

Resources 
Healthcare Center Directory  
The U.S. Department of Health and Human Services maintains a Healthcare Center Directory. This directory lists 
federally funded health centers that provide a variety of services even if the recipient does not have health 
insurance. Users pay a co-payment based on their income. These health centers generally provide primary care 
services. 

Phone: 877.464.4772 
 
HealthCare.gov 
HealthCare.gov includes access to the Insurance Marketplace, a service that helps people shop for and enroll in 
affordable health insurance. The federal government operates the Health Insurance Marketplace®, available at 
HealthCare.gov, for most states. Some states run their own Marketplaces. 
 
Medicaid 
Medicaid provides health coverage to low-income people and is one of the largest payers for health care in the 
United States. 
 
Children's Health Insurance Program (CHIP) 
The Children’s Health Insurance Program (CHIP) provides health coverage to eligible children, through both 
Medicaid and separate CHIP programs. CHIP is administered by states, according to federal requirements. The 
program is funded jointly by states and the federal government. 
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Basic Health Program 
Section 1331 of the Affordable Care Act gives states the option of creating a Basic Health Program (BHP), a health 
benefits coverage program for low-income residents who would otherwise be eligible to purchase coverage through 
the Health Insurance Marketplace. The Basic Health Program gives states the ability to provide more affordable 
coverage for these low-income residents and improve continuity of care for people whose income fluctuates above 
and below Medicaid and Children's Health Insurance Program (CHIP) levels. 
 
Medicare 
Medicare is the federal health insurance program for people who are 65 or older, certain younger people with 
disabilities, and people with End-Stage Renal Disease (permanent kidney failure requiring dialysis or a transplant, 
sometimes called ESRD). 
 
Hill-Burton Program 
The Hill-Burton program, while limited in scope, provides funds to hospitals and other health care facilities in 
exchange for their provision of a specified amount of free or reduced cost health care to low-income people. To find 
out if you qualify for Hill-Burton assistance you must apply at the admissions or business office at a Hill-Burton 
facility. 
 

Homelessness 
With over 500,000 people experiencing homelessness on any given night in the U.S., it’s no wonder why serving this 
vulnerable population is an imperative for people of diverse faith traditions. Those who suffer from mental illness, 
disabilities, addictions, young people, and veterans are all particularly vulnerable to experiencing homelessness. The 
resources below will help you identify housing options for those individuals as they seek after a future with stability 
and safety. As a housed neighbor, you can help provide priceless relief to those who suffer the tragedy of 
homelessness by extending compassion and helping coordinate resources.  
 

Statistics 
• A total of 552,830 people were experiencing homelessness on a single night in 2018. 
• Most people experiencing homelessness are individuals (67 percent). The remainder (33 percent) are 

people in families with children. 
• The ten states with the highest homeless rates account for 55% of the homeless population. New York, 

Hawaii, Oregon, California, and the District of Columbia top this list. 
• Homeless services providers are equipped to offer temporary beds to the majority (70 percent) of people 

experiencing homelessness on a given night. These beds are available year-round and include Emergency 
Shelter (ES), Transitional Housing (TH), and Safe Haven (SH). This leaves 30 percent of people without 
access to a year-round bed.  

• Each year, an estimated 4.2 million youth and young adults experience homelessness, of which 700,000 are 
unaccompanied minors 

 

Resources 
Homeless Shelter Directory 
The Homeless Shelter Directory was started as a list of homeless shelters. We now provide listings for the following: 
homeless shelters, homeless service organizations, monetary assistance, transitional housing, free clinics (dental 
and medical), low cost and free treatment centers, outreach centers, day shelters, relief organizations that can help 
the needy, women’s shelters and battered women’s services, food pantries, soup kitchens, and food banks. 
 
The Salvation Army 
For those with no place to go or in need of emergency shelter, local Salvation Army homeless shelters provide a 
warm, safe place for men, women, and – whenever possible – families to stay. In cities where we do not operate 
homeless shelters, we offer financial assistance to cover emergency overnight housing costs or refer those facing 
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housing and food insecurity to partner programs with emergency shelter services. They also offer transitional 
housing, permanent supportive housing, and re-entry resources.  
 
National Alliance to End Homelessness 
The National Alliance to End Homelessness is a nonpartisan, nonprofit organization whose sole purpose is to end 
homelessness in the United States. They use research and data to find solutions to homelessness; they work with 
federal and local partners to create a solid base of policy and resources that support those solutions; and then they 
help communities implement them. 

	
Shelter Listings  
Shelter Listings is dedicated to serving the homeless and low-income. Our shelter list consists of over 3,000 listings 
and includes emergency shelters, homeless shelters, day shelters, transitional housing, residential drug/alcohol 
rehabilitation programs, supportive housing and permanent affordable housing.  
 
Covenant House  
Covenant House provides housing and supportive services to youth facing homelessness. They help young people 
transform their lives and put them on a path to independence. 
 
National Runaway Safeline 
The mission of the National Runaway Safeline (NRS) is to help keep America’s runaway, homeless and at-risk youth 
safe and off the streets. NRS provides education and solution-focused interventions, offers non-sectarian, non-
judgmental support, respects confidentiality, collaborates with volunteers, and responds to at-risk youth and their 
families 24 hours a day through phone, email, and live chat.  
 
National Coalition for the Homeless 
The National Coalition for the Homeless is a national network of people who are currently experiencing or who have 
experienced homelessness, activists and advocates, community-based and faith-based service providers, and others 
committed to a single mission: To prevent and end homelessness while ensuring the immediate needs of those 
experiencing homelessness are met and their civil rights protected. They envision a world where everyone has a 
safe, decent, affordable and accessible home. Their services include a shelter directory.  
 
Voices of Youth Count 
Voices of Youth Count (VoYC) is a national initiative designed to fill gaps in the nation’s knowledge about the scope 
and scale of youth homelessness, as well as the life circumstances and experiences of runaway, unaccompanied 
homeless and unstably housed youth between the ages of 13 and 25 years old. 
 
HUD Center for Faith-Based and Neighborhood Partnerships 
The Office of the Secretary’s Center for Faith & Opportunity Initiative Serves to Ensure that the Faith-Based and 
Community Organizations that form the bedrock of our society have strong advocates in the White House and 
throughout the Federal Government. The above link is a homelessness resource sheet developed by the office.  
 
Housing Choice Vouchers 
Learn more about Section 8 housing and other housing voucher facts. 
 
 
Substance Abuse and Mental Health Services Administration (SAMHSA) 
The Substance Abuse and Mental Health Services Administration (SAMHSA) is the agency within the U.S. 
Department of Health and Human Services that leads public health efforts to advance the behavioral health of the 
nation. SAMHSA's mission is to reduce the impact of substance abuse and mental illness on America's communities. 
 

Phone: 1.800.622.HELP(4357)  
TTY: 1.800.487.4889 
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The Treatment Referral Routing Service, SAMHSA’s National Helpline is a confidential, free, 24-hour-a-day, 
365-day-a-year, information service, in English and Spanish, for individuals and family members facing 
mental and/or substance use disorders. This service provides referrals to local treatment facilities, support 
groups, and community-based organizations. Callers can also order free publications and other 
information. 

 

Immigration, Refugees, and Asylum Seekers 
The Migration Policy Institute clarifies that “an immigrant is a person living in a country other than that of his or her 
birth.” Amnesty International distinguishes that, “a refugee is a person who has fled their own country because they 
are at risk of serious human rights violations and persecution there. The risks to their safety and life were so great 
that they felt they had no choice but to leave and seek safety outside their country because their own government 
cannot or will not protect them from those dangers. Refugees have a right to international protection.” Whereas, 
“An asylum-seeker is a person who has left their country and is seeking protection from persecution and serious 
human rights violations in another country, but who hasn’t yet been legally recognized as a refugee and is waiting to 
receive a decision on their asylum claim. Seeking asylum is a human right. This means everyone should be allowed 
to enter another country to seek asylum.” 
 
Each of these groups faces unique challenges and are particularly vulnerable to human rights abuses. Because these 
issues are so broad, this resource guide will merely scratch the surface in allowing you to educate yourself and find 
resources for those in your faith community. We encourage you to continue to look for ways to serve these 
individuals.  
 

Statistics 
• 70.8 million people have been forcibly displaced due to conflict, persecution or natural disasters. 
• There are 25.9 million refugees globally.  
• There are currently 44.7 million immigrants living in the U.S.  
• For FY 2019, the annual ceiling for refugee admissions was set at 30,000 and for FY2020 at 18,000, both the 

lowest levels since the resettlement program was formally created in 1980.  
• The length of the asylum process varies, but it typically takes between 6 months and several years. In FY 

2017, 90 percent of applicants without an attorney were denied, while almost half of those with 
representation were successful in receiving asylum. 

 
Resources 
International Justice Resource Center  
JRC’s mission is to empower individuals, through knowledge, to use the law and legal mechanisms for the greater 
protection of human rights around the world.  IJRC is committed to ensuring access to educational materials, 
training and support for victims and advocates. 
 

Asylum and the Rights of Refugees 
Immigration and Migrant Groups  

 
International Rescue Committee 
The IRC helps people whose lives and livelihoods are shattered by conflict and disaster to survive, recover, and 
regain control of their future.  
 
Immigration Advocates Network  
The Immigration Advocates Network (IAN), a program of Pro Bono Net, is dedicated to expanding access to 
immigration legal resources and information through collaboration and technology. IAN was created in 2007 by 
leading immigrants' rights organizations, to increase access to justice for low-income immigrants and strengthen the 
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capacity of organizations serving them. They create their own tools, build platforms for others, and work with 
partners to harness the power of technology and collective action to better support immigrants and their advocates. 
 

National Immigration Legal Services Directory 
Search for immigration legal services providers by state, county, or detention facility. Only nonprofit 
organizations that provide free or low-cost immigration legal services are included in this directory.  

 
Immigrant Legal Resource Center 
The ILRC seeks to improve immigration law and policy, expand the capacity of legal service providers, and advance 
immigrant rights. They train attorneys, paralegals, and community-based advocates who work with immigrants 
around the country. They inform the media, elected officials, and public to shape effective and just immigration 
policy and law. Their staff works with grassroots immigrant organizations to promote civic engagement and social 
change. 
 
American Bar Association-Immigration Resources 
Resources include various publications, information on the Differed Action for Childhood Arrivals program, civil 
immigration detention standards, and immigration resources, that are not exhaustive, but will assist you in learning 
more about immigration and pro bono issues, among other things.  
  
Amnesty International 
Amnesty International investigates and expose the facts, whenever and wherever abuses happen. They lobby 
governments, and other powerful groups such as companies. By telling the powerful stories of the people they work 
with, they mobilize millions of supporters around the world to campaign for change and to stand in defense of 
activists on the frontline. They support people to claim their rights through education and training.  
 
United Nations High Commissioner for Refugees (UNHRC) Asylum Resources 
Resources and information explaining the asylum process in the United States, including the I-589 application, and 
other forms; how to apply for asylum in the U.S. pro se (representing oneself without an attorney); affirmative 
versus defensive asylum; legal aid contact information; government resources; educational materials; and more. Get 
help, here. 
 
60 Resources for Supporting Immigrant and Refugee Communities 
If you are working with clients from immigrant or refugee communities, consider using the following resources, 
which include toolkits, informational pages, guides and organizational websites, broken down by issue area: 
education, employment, health, housing and resettlement, legal, and safety. 
 
Immigration Justice Campaign  
The primary goal of the Justice Campaign is to increase access to legal counsel for thousands of immigrants held in 
detention centers. To achieve this, the Campaign is building a broad network of pro bono allies to serve the many 
thousands of detained individuals who would otherwise go unrepresented and training private lawyers with new 
tactics and strategies to enable them to vigorously defend immigrants facing removal. 
 
National Immigrant Justice Center 
Heartland Alliance's National Immigrant Justice Center (NIJC) is dedicated to ensuring human rights protections and 
access to justice for all immigrants, refugees and asylum seekers. With offices in Chicago, Indiana, San Diego, and 
Washington, D.C., NIJC provides direct legal services to and advocates for these populations through policy reform, 
impact litigation, and public education.  
 
Since its founding three decades ago, NIJC has been unique in blending individual client advocacy with broad-based 
systemic change. Thanks to the support of hundreds of pro bono attorneys from the nation's leading law firms, NIJC 
has made critical advances in the lives of hundreds of thousands of vulnerable immigrants, refugees and asylum 
seekers. NIJC provides legal services to more than 10,000 individuals each year and maintains a success rate of 90 
percent in obtaining asylum for those fleeing persecution in their home countries. NIJC and its pro bono attorneys 
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have been on the vanguard of federal impact litigation and advocacy, setting positive precedents for those seeking 
human rights protections within our borders. 
 
Informed Immigrant 
Informed Immigrant is a collective of nationally recognized immigrant-serving organizations, lawyers, technologists, 
and allies dedicated to helping the undocumented immigrant community. Since November 2016, Informed 
Immigrant has connected the undocumented immigrant community with the information and resources they need 
to become empowered in our current political environment. 
 
National Immigration Forum 
The National Immigration Forum advocates for the value of immigrants and immigration to our nation. In service to 
this mission, the Forum promotes responsible federal immigration policies, addressing today’s economic and 
national security needs while honoring the ideals of our Founding Fathers, who created America as a land of 
opportunity. They focus on immigration reform and workforce needs, integration and citizenship, borders and 
interior enforcement, and state and local immigration developments. 
 
National Latinx Psychological Association Resource Sheet 
This resource sheet includes resources for undocumented immigrants and families, considerations for LGBTQIA+ 
immigrants, family preparedness plans, family rights information, red cards, legal representation, resources for 
unaccompanied minors, legal defense funds, and more.  
 
Undocumented & Uninsured  
A series of these tools to stay get information regarding health care for undocumented immigrants in the state of 
California and stay informed about health options, sign-up for Medi-Cal, find a local clinic, and spread the word 
about health for all, regardless of immigration status 
 
National Immigration Law Center (NILC)  
The National Immigration Law Center (NILC) is one of the leading organizations in the U.S. exclusively dedicated to 
defending and advancing the rights of low-income immigrants. 
 
Mexican American Legal Defense Fund (MALDEF)  
MALDEF is the nation’s leading Latino legal civil rights organization. Often described as the “law firm of the Latino 
community”, MALDEF promotes social change through advocacy, communications, community education, and 
litigation in the areas of education, employment, immigrant rights, and political access.  
 
Women’s Refugee Commission  
WRC’s mission is to improve the lives and protect the rights of women, children, and youth displaced by conflict and 
crisis. We research their needs, identify solutions, and advocate for programs and policies to strengthen their 
resilience and drive change in humanitarian practice. 
 
Migration Policy Institute 
The nonpartisan Migration Policy Institute seeks to improve immigration and integration policies through 
authoritative research and analysis, opportunities for learning and dialogue, and the development of new ideas to 
address complex policy questions 
 
Catholic Legal Immigration Network 
The Catholic Legal Immigration Network, Inc., CLINIC, promotes the dignity and protects the rights of immigrants 
in partnership with their network of immigration legal services providers. 
 
HIAS 
HIAS rescues people whose lives are in danger for being who they are. They protect the most vulnerable refugees, 
helping them build new lives and reuniting them with their families in safety and freedom. They advocate for the 
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protection of refugees and assure that displaced people are treated with the dignity they deserve. Resources 
include local assistance organizations, citizenship prep materials, legal assistance, psychological care, and more.  
 
Rights in Exile Programme 
The Rights in Exile Programme promotes the legal protection of refugees, globally, and is run by AMERA 
International. They do this by centralizing resources for legal assistance providers and refugees themselves. 
 
University of Minnesota Human Rights Library- Asylum and Refugee Resources  
Resources include an introduction to the issues, treaties and other istruments, country conditions, NGO and 
volunteer agencies, statutory materials relevant to refugees and asylum seekers, case law, journals, and more.  
 
Asylum Seeker Advocacy Project 
The Asylum Seeker Advocacy Project (ASAP) sees a future where the United States welcomes individuals who come 
to our borders fleeing violence. They work alongside asylum seekers to make this vision a reality. Their model has 
three components: online community support, emergency legal aid, and nationwide systemic reform. They 
represent individuals who have arrived at the Mexico-U.S. border to seek asylum, regardless of where they are 
currently located. 
 
American Civil Liberties Union 
When the government has the power to deny legal rights and due process to one vulnerable group, everyone’s 
rights are at risk. The ACLU Immigrants’ Rights Project is dedicated to expanding and enforcing the civil liberties and 
civil rights of immigrants and to combating public and private discrimination against them. Using targeted impact 
litigation, advocacy, and public outreach, the ACLU protects the rights and liberties of immigrants. For more than 25 
years, the ACLU has been at the forefront of almost every major legal struggle on behalf of immigrants’ rights, 
focusing on challenging laws that deny immigrants access to the courts, impose indefinite and mandatory detention, 
and discriminate on the basis of nationality. 
 

Labor Rights 
The International Labor Organization (ILO) identifies what it calls "fundamental principles and rights at work" that all 
ILO Members have an obligation to respect and promote, which are: freedom of association and the effective 
recognition of the right to collective bargaining; elimination of all forms of forced or compulsory labor; the effective 
abolition of child labor; and elimination of discrimination in respect of employment and occupation. United States 
trade law adds acceptable conditions of work with respect to minimum wages, hours of work, and occupational 
safety and health to that list, calling them "internationally recognized labor rights." The below resources will help 
educate you on this issue and provide resources to intervene when these fundamental rights are not being honored.  
 

Statistics 
• In 2013 in the US, female full-time workers made only 78 cents for every dollar earned by men, a gender 

wage gap of 22%. 
• In 2008, there were 217 million children between the ages 5 to 17 involved in child labor around the world. 
• The wage gap between young workers with college degrees and their less-educated counterparts is the 

widest in decades.  
• 79% of rural women work in agriculture; they, however lack control over productive assets such as land, 

livestock technologies, credit, finance, and markets. 
• Every year, roughly 1.2 million children are trafficked to work in agriculture, mining, factories, armed 

conflict, and commercial sex work. 
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Resources 
USA.gov- Labor Laws and Issues 
Find out where to report violations of worker’s rights, find protection against retaliation, learn more about the law, 
the Family and Medical Leave Act (FMLA), labor unions, Minimum Wage, Overtime, unsafe working conditions, 
worker’s compensation, unlawful termination of employment, youth labor laws, and more.  
 
U.S. Department of Labor 
Learn more about employee rights, employer responsibilities, disability discrimination, accommodations, social 
security, and more.  
 
International Labor Rights Forum 
International Labor Rights Forum is a human rights organization that advances dignity and justice for workers in the 
global economy. Their core work is three-fold: holding global corporations accountable for labor rights violations in 
their supply chains; advancing policies and laws that protect workers; and strengthening workers’ ability to advocate 
for their rights. ILRF works with trade unions, faith-based organizations, and community groups to support workers 
and their families.   
 
International Labor Organization 
The main aims of the ILO are to promote rights at work, encourage decent employment opportunities, enhance 
social protection and strengthen dialogue on work-related issues. 
 
OSHA-Worker’s Rights 
This publication provides a general overview of worker rights under the Occupational Safety and Health Act (OSH 
Act). The Occupational Safety and Health Act’s purpose is, “to assure safe and healthful working conditions for 
working men and women; by authorizing enforcement of the standards developed under the Act; by assisting and 
encouraging the States in their efforts to assure safe and healthful working conditions; by providing for research, 
information, education, and training in the field of occupational safety and health...”  
 
Equal Employment Opportunity Commission  
The U.S. Equal Employment Opportunity Commission (EEOC) is responsible for enforcing federal laws that make it 
illegal to discriminate against a job applicant or an employee because of the person's race, color, religion, sex 
(including pregnancy, gender identity, and sexual orientation), national origin, age (40 or older), disability or genetic 
information. It is also illegal to discriminate against a person because the person complained about discrimination, 
filed a charge of discrimination, or participated in an employment discrimination investigation or lawsuit. 
 
National Employment Law Project 
For 50 years, NELP has sought to ensure that America upholds, for all workers, the promise of opportunity and 
economic security through work. NELP fights for policies to create good jobs, expand access to work, and strengthen 
protections and support for low-wage workers and unemployed workers. They publish research that illuminates 
workers’ issues; promote policies that improve workers’ lives; lend deep legal and policy expertise to important 
cases and campaigns; and partner with allies to advance crucial reforms. 
 
Workplace Fairness 
Workplace Fairness believes that fair treatment of workers is sound public policy and good business practice, and 
that free access to comprehensive, unbiased information about workers' rights - without legal jargon - is an essential 
ingredient in any fair workplace. That's why Workplace Fairness creates and maintains the most comprehensive, 
online one-stop-shop for free information about workers' rights. They capture the power of technology to: educate 
workers, employers, and legal services and community organizations; foster a community of advocates who believe 
that fairness works; and promote the fair treatment of workers through public policy. 
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TIME’S UP Now 
TIME’S UP Now aims to create a society free of gender-based discrimination in the workplace and beyond. We want 
every person — across race, ethnicity, religion, sexuality, gender identity, and income level — to be safe on the job 
and have equal opportunity for economic success and security. They also provide legal help to address gender-
based discrimination.  
 

Mental Illness  
The Mayo Clinic explains that “Mental illness, also called mental health disorders, refers to a wide range of mental 
health conditions — disorders that affect your mood, thinking and behavior. Examples of mental illness include 
depression, anxiety disorders, schizophrenia, eating disorders, and addictive behaviors. 
 
Many people have mental health concerns from time to time. But a mental health concern becomes a mental illness 
when ongoing signs and symptoms cause frequent stress and affect your ability to function. 
 
A mental illness can make you miserable and can cause problems in your daily life, such as at school or work or in 
relationships. In most cases, symptoms can be managed with a combination of medications, and talk therapy 
(psychotherapy).” 
 

Statistics 
• 19.1% of U.S. adults experienced mental illness in 2018 (47.6 million people). This represents 1 in 5 adults. 
• 4.6% of U.S. adults experienced serious mental illness in 2018 (11.4 million people). This represents 1 in 25 

adults. 
• 16.5% of U.S. youth aged 6-17 experienced a mental health disorder in 2016 (7.7 million people) 
• 3.7% of U.S. adults experienced a co-occurring substance use disorder and mental illness in 2018 (9.2 

million people) 
 

Anxiety 
General Anxiety Disorder, according to the Mayo Clinic, is different from daily stresses in that, “It's normal to feel 
anxious from time to time, especially if your life is stressful. However, excessive, ongoing anxiety and worry that are 
difficult to control and interfere with day-to-day activities may be a sign of generalized anxiety disorder. 
 
It's possible to develop generalized anxiety disorder as a child or an adult. Generalized anxiety disorder has 
symptoms that are similar to panic disorder, obsessive-compulsive disorder, and other types of anxiety, but they're 
all different conditions. 
 
Living with generalized anxiety disorder can be a long-term challenge. In many cases, it occurs along with other 
anxiety or mood disorders. In most cases, generalized anxiety disorder improves with psychotherapy or medications. 
Making lifestyle changes, learning coping skills, and using relaxation techniques also can help.” 
 
Statistics 

• Anxiety disorders are the most common mental illness in the U.S., affecting 40 million adults in the United 
States age 18 and older, or 18.1% of the population every year. 

• Anxiety disorders are highly treatable, yet only 36.9% of those suffering receive treatment. 
• General Anxiety Disorder affects 6.8 million adults, or 3.1% of the U.S. population, yet only 43.2% are 

receiving treatment. 
• Women are twice as likely to be affected as men. GAD often co-occurs with major depression. 
• Approximately 8% of children and teenagers experience an anxiety disorder with most people developing 

symptoms before age 21. 
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Resources 
Anxiety and Depression Association of America  
ADAA is an international nonprofit membership organization dedicated to the prevention, treatment, and cure of 
anxiety, depression, OCD, PTSD, and co-occurring disorders through education, practice, and research. ADAA’s 
unique interlinked consumer and professional mission focuses on improving quality of life for those with these 
disorders.  They also have a therapist directory to find professionals in your area. Find an extensive list of resources, 
here. 
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
 

Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 
 
Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 
 

American Counseling Association- Anxiety Resources 
The American Counseling Association assembled resources to serve as background material in helping clients 
dealing with anxiety disorders. 
 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
Mental health services: How to get treatment if you can't afford it 
56 percent of Americans don't get the help they need. Here are eight ways to find mental health services at little to 
no cost. 
 
National Institute of Mental Health-Anxiety Disorders 
Review national resources, educational materials, study opportunities and more.  
 
American Academy of Child and Adolescent Psychiatry- Anxiety Disorders Resource Guide  
Get specific resources and advice for children and adolescents experiencing anxiety disorders.  
 
Child Mind Institute 
Anxiety is the most common emotional problem in children. Kids can develop crippling worries about many things, 
from germs to vomiting to their parents dying. Some anxious kids are painfully shy, and avoid things that other kids 
enjoy, Some have tantrums and meltdowns, and others develop elaborate rituals, like compulsive hand washing, 
aimed at diminishing the fear. Find resources, articles and information about the most common anxiety disorders in 
children, practical advice for parenting anxious children, and the best treatments—both behavioral therapy and 
medication—for anxiety. 
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Everyday Health-Anxiety Resources 
Learning how to deal with and reduce anxiety may feel overwhelming. Here are some organizations, articles, and 
websites for more information and support. 
 

Depression 
The Mayo Clinic describes depression in the following way: “Depression is a mood disorder that causes a persistent 
feeling of sadness and loss of interest. Also called major depressive disorder or clinical depression, it affects how you 
feel, think and behave and can lead to a variety of emotional and physical problems. You may have trouble doing 
normal day-to-day activities, and sometimes you may feel as if life isn't worth living. 
 
More than just a bout of the blues, depression isn't a weakness and you can't simply "snap out" of it. Depression 
may require long-term treatment. But don't get discouraged. Most people with depression feel better with 
medication, psychotherapy, or both.” 
 
Statistics 

• Major depressive disorder affects approximately 17.3 million American adults, or about 7.1% of the U.S. 
population age 18 and older, in a given year.  

• Major depressive disorder is more prevalent in women than in men. 
• 1.9 million children, 3 – 17, have diagnosed depression.  
• Bipolar Disorder affects 2.8% of Americans. 
• Depression often co-occurs with other illnesses and medical conditions, but it also increases the likelihood 

that individuals will develop other health complications. Adults with a depressive disorder or symptoms 
have a 64 percent greater risk of developing coronary artery disease.  

 
Resources 
Anxiety and Depression Association of America  
ADAA is an international nonprofit membership organization dedicated to the prevention, treatment, and cure of 
anxiety, depression, OCD, PTSD, and co-occurring disorders through education, practice, and research. ADAA’s 
unique interlinked consumer and professional mission focuses on improving quality of life for those with these 
disorders.  They also have a therapist directory to find professionals in your area.  
 
Depression and Bipolar Support Alliance 
DBSA provides hope, help, support, and education to improve the lives of people who have mood disorders. DBSA 
offers peer-based, wellness-oriented support and empowering services and resources available when people need 
them, where they need them, and how they need to receive them—online 24/7, in local support groups, in audio 
and video casts, or in printed materials distributed by DBSA, our chapters, and mental health care facilities across 
America. Through our extensive online and print resources and our nearly 600 support groups and more than 200 
chapters, DBSA reaches millions of people each year with in-person and online peer support; current, readily 
understandable information about depression and bipolar disorder; and empowering tools focused on an integrated 
approach to wellness. 
 
Phone: 1.800.273.TALK 
If you are having thoughts of death or suicide, call 1-800-273-TALK. If you need immediate assistance, call 911 or go 
to the nearest hospital emergency room. 
 
Text: “DBSA” to 741.741 
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
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National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
 

Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 

 
Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 

 
Everyday Health-Depression Resources 
Find educational resources, organizations that can help, financial help managing the cost of therapy and medication, 
coping, advocacy, and support for people suffering from depression, information about therapies, testimonials, and 
more. 
 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
Mental health services: How to get treatment if you can't afford it 
56 percent of Americans don't get the help they need. Here are eight ways to find mental health services at little to 
no cost. 
 
American Psychiatric Association  
The American Psychiatric Association is an organization of psychiatrists who unite to guarantee compassionate care 
and effective treatment for all people with behavioral and mental disorders, substance abuse problems, and 
intellectual disability. Links from this website will provide you more information about common mental health 
problems, medication options, and prevention steps. 
 
Mental Health America-Depression Resources 
Find educational materials, screening tools, local resources, and more. 
 
National Network of Depression Centers 
The National Network of Depression Centers (NNDC) develops and fosters connections among members to use the 
power of their network to advance scientific discovery, and to provide stigma free, evidence-based care to patients 
with depressive and bipolar illnesses. 
American Academy of Child and Adolescent Psychiatry-Depression Resources  
Find information, resources for parents, youth, clinicians, get help in your area, and more.  
 
American Counseling Association-Depression Resources  
Find articles, online courses, books, and webinars about depression.  
 
To Write Love on Her Arms 
To Write Love on Her Arms is a non-profit movement dedicated to presenting hope and finding help for people 
struggling with depression, addiction, self-injury, and suicide. TWLOHA exists to encourage, inform, inspire, and also 
to invest directly into treatment and recovery. 
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Eating Disorders 
The Mayo Clinic describes eating disorders as, “serious conditions related to persistent eating behaviors that 
negatively impact your health, your emotions, and your ability to function in important areas of life. The most 
common eating disorders are anorexia nervosa, bulimia nervosa, and binge-eating disorder. 
 
Most eating disorders involve focusing too much on your weight, body shape, and food, leading to dangerous eating 
behaviors. These behaviors can significantly impact your body's ability to get appropriate nutrition. Eating disorders 
can harm the heart, digestive system, bones, and teeth and mouth, and lead to other diseases. 
 
Eating disorders often develop in the teen and young adult years, although they can develop at other ages. With 
treatment, you can return to healthier eating habits and sometimes reverse serious complications caused by the 
eating disorder.” 
 
Statistics 

• Around 3% of the population has binge-eating disorder. 
• Between 0.3 and 1% of young women have anorexia nervosa (which makes anorexia as common as 

autism). 0.3% of men had anorexia during their life. 
• Around 1 to 3% of young women have bulimia nervosa. 
• Between 4% and 20% of young women practice unhealthy patterns of dieting, purging, and binge-eating. 
• Currently, about one in 20 young women in the community has an eating disorder. 

 
Resources 
National Eating Disorder Helpline 
The National Eating Disorders Association (NEDA) is the largest nonprofit organization dedicated to supporting 
individuals and families affected by eating disorders. NEDA supports individuals and families affected by eating 
disorders, and serves as a catalyst for prevention, cures and access to quality care. Their services include a helpline, 
screening tools, educational materials, treatment (including free/low-cost options). 
 

Phone: 800.931.2237 
Helpline phone hours are Monday-Thursday from 11AM to 9PM ET, and Friday from 11AM to 5PM ET. 

 
Online Chat 
Helpline chat hours are Monday-Thursday from 9AM to 9PM ET and Friday 9AM to 5PM ET. 

 
Crisis Text Line: NEDA to 741741 
For crisis situations, text to be connected with a trained volunteer at Crisis Text Line. 
 

Eating Disorder Hope 
Eating Disorder Hope’s mission is to offer hope, information, and resources to individual eating disorder sufferers, 
their family members, and treatment providers. The organization began with the help and advice of colleagues, 
professors, and other organizations specializing in eating disorders. Find additional organizations and resources that 
deal with eating disorders, here. 
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
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Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 
 
Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 

 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
Mental health services: How to get treatment if you can't afford it 
56 percent of Americans don't get the help they need. Here are eight ways to find mental health services at little to 
no cost. 
 
Academy for Eating Disorders  
AED helps physicians, psychiatrists, psychologists, nutritionists, academic researchers, students and experts through 
lived experience connect and collaborate with each other and keep abreast of recent developments in eating 
disorders research. 
 
ANAD 
ANAD’s mission is to alleviate suffering a provide support to those struggling with eating disorders. They are 
committed to providing free services that are available to all; demonstrating openness and inclusivity by respecting 
every part of the eating disorder recovery journey; approaching each interaction with compassion and patience; 
promoting self-care and wellbeing throughout their community; and finding help for everyone. Find support in your 
area, here. Find other organizations, here.  

 
Phone: 630.577.1330 
Available between 9am and 5pm CST 

 
Walden Behavioral Care-Web Resources 
Find positive social media pages, other organizations that support those suffering with eating disorders, and learn 
more about Walden’s services for those who struggle, here. 
 
Gürze-Salucore Eating Disorder Resource Center 
The most widely used resource in the eating disorder field since 1980. Listen to their podcast, here. 
 
Eating Disorders Anonymous 
Eating Disorders Anonymous (EDA) is a Twelve-Step fellowship of individuals (founded in 2000 by sober members of 
AA) who share their experience, strength and hope with each other that they may solve their common problems 
and help others to recover from their eating disorders. People can and do fully recover from having an eating 
disorder. In EDA, we help one another identify and claim milestones of recovery. The only requirement for 
membership is a desire to recover from an eating disorder. There are no dues or fees for EDA membership.  
 
To Write Love on Her Arms 
To Write Love on Her Arms is a non-profit movement dedicated to presenting hope and finding help for people 
struggling with depression, addiction, self-injury, and suicide. TWLOHA exists to encourage, inform, inspire, and also 
to invest directly into treatment and recovery. 
 



 
38 

Self-Harm 
The Mayo Clinic explains, “nonsuicidal self-injury, often simply called self-injury [or self-harm], is the act of 
deliberately harming your own body, such as cutting or burning yourself. It's typically not meant as a suicide 
attempt. Rather, this type of self-injury is a harmful way to cope with emotional pain, intense anger, and frustration. 
 
While self-injury may bring a momentary sense of calm and a release of tension, it's usually followed by guilt and 
shame and the return of painful emotions. Although life-threatening injuries are usually not intended, with self-
injury comes the possibility of more-serious and even fatal self-aggressive actions.” 
 
Statistics 

• About 17% of all people will self-harm during their lifetime. 
• The average age of the first incident of self-harm is 13. 
• 45% of people use cutting as their method of self-injury. 
• About 50% of people seek help for their self-harm but only from friends instead of professionals. 
• 1 in 4 American teenaged girls will self-harm. 

 
Resources 
National Suicide Prevention Lifeline 
The National Suicide Prevention Lifeline is a national network of local crisis centers that provides free and 
confidential emotional support to people in suicidal crisis or emotional distress 24 hours a day, 7 days a week. 
They’re committed to improving crisis services and advancing suicide prevention by empowering individuals, 
advancing professional best practices, and building awareness. The Lifeline provides 24/7, free and confidential 
support for people in distress, prevention and crisis resources for you or your loved ones, and best practices for 
professionals.  
 

Phone: 1.800.273.8255 
Confidential support for people in distress, available 24/7. 
1.800.628.9454 
Spanish hotline  
1.800.799.4889 
For the Deaf and Hard of Hearing  
 
Online Chat 
All chat centers in the Lifeline network are accredited by CONTACT USA. Lifeline Chat is available 24/7 
across the U.S. 

 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
 

Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 
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Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 

 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
The Recovery Village 
Learn more about self-harm, its prevalence, risk factors, signs, and more.  
 
Help Guide-Cutting and Self Harm 
Learn about self-injury and how you those who struggle can feel better without harming themselves. Practical 
advice and methods are discussed.  
 
Good Therapy- Top Resources for Non-Suicidal Self-Harm  
If you would like to learn more about non-suicidal self-injury and find related information and resources, 
GoodTherapy.org has collected several resources that address non-suicidal self-harm. Key distinctions include the 
difference between suicidal ideation and non-suicidal self-harm, among other misconceptions.   
 
To Write Love on Her Arms 
To Write Love on Her Arms is a non-profit movement dedicated to presenting hope and finding help for people 
struggling with depression, addiction, self-injury, and suicide. TWLOHA exists to encourage, inform, inspire, and also 
to invest directly into treatment and recovery. 
 
Self-Injury Outreach and Support 
SiOS is an international outreach organization providing current information and helpful resources about self-injury 
to individuals who self-injure, those who have recovered, as well as their caregivers and families, friends, teachers 
and the health professionals who work with them. 
 
Child Mind Institute-Cutting and Self-Injury  
Get information about self-injury including red flags, triggers, ways to get help, and ways to cope.  
 

Suicide 
The Mayo Clinic points out that, “suicide, taking your own life, is a tragic reaction to stressful life situations — and all 
the more tragic because suicide can be prevented. Whether you're considering suicide or know someone who feels 
suicidal, learn suicide warning signs, and how to reach out for immediate help and professional treatment. You may 
save a life — your own or someone else's. 
 
It may seem like there's no way to solve your problems and that suicide is the only way to end the pain. But you can 
take steps to stay safe — and start enjoying your life again.” 
 
Signs include: talking about suicide — for example, making statements such as "I'm going to kill myself," "I wish I 
were dead" or "I wish I hadn't been born"; getting the means to take your own life, such as buying a gun or 
stockpiling pills; withdrawing from social contact and wanting to be left alone; having mood swings, such as being 
emotionally high one day and deeply discouraged the next; being preoccupied with death, dying or violence 
Feeling trapped or hopeless about a situation; increasing use of alcohol or drugs; changing normal routine, including 
eating or sleeping patterns; doing risky or self-destructive things, such as using drugs or driving recklessly; giving 
away belongings or getting affairs in order when there's no other logical explanation for doing this; saying goodbye 
to people as if they won't be seen again; developing personality changes or being severely anxious or agitated, 
particularly when experiencing some of the warning signs listed above. 
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Statistics 
• Suicide is the 2nd leading cause of death among people aged 10-34 in the U.S. 
• Suicide is the 10th leading cause of death in the U.S. 
• The overall suicide rate in the U.S. has increased by 31% since 2001 
• 46% of people who die by suicide had a diagnosed mental health condition 
• 90% of people who die by suicide had shown symptoms of a mental health condition, according to 

interviews with family, friends and medical professionals (also known as psychological autopsy) 
• Lesbian, gay and bisexual youth are 4x more likely to attempt suicide than straight youth 
• 75% of people who die by suicide are male 
• Transgender adults are nearly 12x more likely to attempt suicide than the general population 
• Annual prevalence of serious thoughts of suicide, by U.S. demographic group: 
• 4.3% of all adults 
• 11.0% of young adults aged 18-25 
• 17.2% of high school students 
• 47.7% of lesbian, gay, and bisexual high school students 

 
Resources 
National Suicide Prevention Lifeline 
The National Suicide Prevention Lifeline is a national network of local crisis centers that provides free and 
confidential emotional support to people in suicidal crisis or emotional distress 24 hours a day, 7 days a week. 
They’re committed to improving crisis services and advancing suicide prevention by empowering individuals, 
advancing professional best practices, and building awareness. The Lifeline provides 24/7, free and confidential 
support for people in distress, prevention and crisis resources for you or your loved ones, and best practices for 
professionals. Loss survivors can find resources, here. 
 

Phone: 1.800.273.8255 
Confidential support for people in distress, available 24/7. 
1.800.628.9454 
Spanish hotline  
1.800.799.4889 
For the Deaf and Hard of Hearing  
 
Online Chat 
All chat centers in the Lifeline network are accredited by CONTACT USA. Lifeline Chat is available 24/7 
across the U.S. 
 

QPR Institute- Question, Persuade, Refer 
The QPR mission is to reduce suicidal behaviors and save lives by providing innovative, practical and proven suicide 
prevention training. The signs of crisis are all around us. QPR believes that quality education empowers all people, 
regardless of their background, to make a positive difference in the life of someone they know. Setting up trainings 
for yourself and your faith community can save lives.  
 
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
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Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 

 
Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 

 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
The Trevor Project 
The Trevor Project is the leading national organization providing crisis intervention and suicide prevention services 
to lesbian, gay, bisexual, transgender, queer & questioning youth. They provide various resources including a 
hotline, online chat services, and a texting service.  
 
TrevorSpace additionally provides an online international peer-to-peer community for LGBTQ young people and 
their friends, while the Trevor Support Center provides a place where LGBTQ youth and allies can find answers to 
FAQs and explore resources related to sexual orientation, gender identity and more. 
 

Phone: 1.866.488.7386 
A crisis intervention and suicide prevention phone service available 24/7/365. 
 
Online Chat 
Confidential online instant messaging with a Trevor counselor, available 24/7/365. Desktop use is 
recommended 

 
Text: Text START to 678678 
Confidential text messaging with a Trevor counselor, available 24/7/365. 
 

To Write Love on Her Arms 
To Write Love on Her Arms is a non-profit movement dedicated to presenting hope and finding help for people 
struggling with depression, addiction, self-injury, and suicide. TWLOHA exists to encourage, inform, inspire, and also 
to invest directly into treatment and recovery. 
 
Suicide Awareness Voices of Education  
SAVE’s mission is to prevent suicide through public awareness and education, reduce stigma and serve as a resource 
to those touched by suicide. Suicide loss survivors can find grief resources, here. 
 

Trauma Disorders  
“Trauma- and stressor-related disorders are a group of psychiatric disorders that arise following a stressful 
or traumatic event. They include acute stress disorder, post-traumatic stress disorder, and adjustment disorder. 
These three conditions often present similarly to other psychiatric disorders, such as depression and anxiety, 
although the presence of a trigger event is necessary to confirm a diagnosis. Because trauma- and stressor-
related disorders share many common features, it is imperative to understand the nature of the triggering event, 
the temporal relationship between the triggering event and symptom occurrence, and the severity of symptoms. 
Treatment generally consists of both psychotherapy and pharmacotherapy.” 
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Statistics 
• Posttraumatic Stress Disorder affects an estimated 3.6% (9 million people) in the U.S.  
• In the United States, 61 percent of men and 51 percent of women report exposure to at least one lifetime 

traumatic event, and 90 percent of clients in public behavioral health care settings have experienced 
trauma. 

• The Adverse Childhood Experience Study (ACES) found that survivors of childhood trauma are up to 5,000% 
more likely to attempt suicide, have eating disorders, or become IV drug users. 

• Increased rates of PTSD are notable in those who have jobs that place them at risk for being a part of a 
traumatic event, such as police officers, nurses, and firefighters. The highest rates for PTSD occur among 
sexual assault survivors, military veterans who have been in combat, and survivors of genocide. 

• About 19% of people who experience trauma develop acute stress disorder. 
• Women are twice as likely as men to develop PTSD, and they experience symptoms for a longer period of 

time. 
• Rates of PTSD among veterans include 30% in Vietnam veterans, 10% in Gulf War veterans, and between 

11-20% in veterans who served in Iraq or Afghanistan. 
 

Resources 
PTSD: National Center for PTSD 
The mission of the National Center for PTSD is to advance the clinical care and social welfare of America's Veterans 
and others who have experienced trauma, or who suffer from PTSD, through research, education, and training in 
the science, diagnosis, and treatment of PTSD and stress-related disorders. 
 
Trauma Resource Center Websites 
Provides a listing and description of further resource websites you can visit for more information on children and 
families affected by trauma exposure. 
 
Help Guide  
Find educational materials about PTSD, its signs and symptoms, risk factors, causes, self-help tips, treatment 
methods, and more.  
 
GoodTherapy 
GoodTherapy.org is an association of mental health professionals from more than 25 countries worldwide. Their 
website allows you to find therapists and counselors, rehab and residential treatment centers, and mental health 
resource in your area.  
 
Sidran Institute 
Because many people underestimate the developmental, emotional, psychological, and spiritual injuries that can 
result when people experience or witness traumatic events, Sidran Traumatic Stress Institute, Inc. (formerly 
Foundation) is a nonprofit organization of international scope that helps people understand, recover from, and treat 
traumatic stress (including PTSD), dissociative disorders, and co-occurring issues, such as addictions, self-injury, and 
suicidality. They provide educational programming, resources for treatment, support, and self-help, trauma-
informed community and professional collaboration projects, and publications about trauma and recovery for wide-
ranging stakeholders.  
 
National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
 

Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
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support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 

 
Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 

 
Psychology Today 
Find detailed professional listings for treatment centers in the United States and Canada. 
 
Anxiety and Depression Association of America  
ADAA is an international nonprofit membership organization dedicated to the prevention, treatment, and cure of 
anxiety, depression, OCD, PTSD, and co-occurring disorders through education, practice, and research. ADAA’s 
unique interlinked consumer and professional mission focuses on improving quality of life for those with these 
disorders.  They also have a therapist directory to find professionals in your area.  
 
Mental health services: How to get treatment if you can't afford it 
56 percent of Americans don't get the help they need. Here are eight ways to find mental health services at little to 
no cost. 
 
Trauma and Stress Related Disorders-Child Mind Institute  
Find resources related to various trauma and stress related disorders that affect children.  
 

Other 
Statistics 

• Obsessive Compulsive Disorder affects 1.2% (estimated 3 million people) of Americans. 
• Borderline Personality Disorder affects 1.4% (estimated 3.5 million people) of Americans.  
• As many as 3 in 100 people will have an episode of psychosis at some point in their lives. 
• An estimated 8.8%of children aged 4-17 have ADHD while an estimated 4.4% of adults aged 18-44 have 

ADHD. 
• Schizophrenia affects an estimated 1.5 million people in the U.S. 
 

Resources  
National Alliance on Mental Illness 
NAMI, the National Alliance on Mental Illness, is the nation's largest grassroots mental health organization 
dedicated to building better lives for the millions of Americans affected by mental illness. NAMI works to educate, 
advocate, listen and lead to improve the lives of people with mental illness and their loved ones. 
 

Phone: 800.950.NAMI 
The NAMI HelpLine can be reached Monday through Friday, 10 am–6 pm, ET or at info@nami.org. The 
NAMI HelpLine is a free, nationwide peer-support service providing information, resource referrals and 
support to people living with a mental health conditions, their family members and caregivers, mental 
health providers and the public. HelpLine staff and volunteers are experienced, well-trained and able to 
provide guidance. 
 
Crisis Text Line: “Nami” to 741741  
Connect with a trained crisis counselor to receive free, 24/7 crisis support via text message. 

 
Substance Abuse and Mental Health Services Administration (SAMHSA) 
The Substance Abuse and Mental Health Services Administration (SAMHSA) is the agency within the U.S. 
Department of Health and Human Services that leads public health efforts to advance the behavioral health of the 
nation. SAMHSA's mission is to reduce the impact of substance abuse and mental illness on America's communities. 
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Phone: 1.800.622.HELP(4357)  
TTY: 1.800.487.4889 
The Treatment Referral Routing Service, SAMHSA’s National Helpline is a confidential, free, 24-hour-a-day, 
365-day-a-year, information service, in English and Spanish, for individuals and family members facing 
mental and/or substance use disorders. This service provides referrals to local treatment facilities, support 
groups, and community-based organizations. Callers can also order free publications and other 
information. 
 

International OCD Foundation 
The mission of the International OCD Foundation is to help those affected by obsessive compulsive disorder (OCD) 
and related disorders to live full and productive lives. Their aim is to increase access to effective treatment through 
research and training, foster a hopeful and supportive community for those affected by OCD and the professionals 
who treat them, and fight stigma surrounding mental health issues. They also allow you to find help in your area.  
 
ADHD Resource Guide-Healthline 
Find related nonprofits, online resources, advocacy, support groups, and more. 
 
RAISE Resources for Patients and Families 
A psychotic episode can be confusing and frightening for young people and their families and friends. The Recovery 
After an Initial Schizophrenia Episode (RAISE) web pages offer a number of tools to help you understand the 
condition, treatment options, and strategies for living with psychosis. The Questions & Answers page provides 
information about the most common concerns. The resources include printable materials such as factsheets, 
brochures, and a glossary. You’ll also find online and telephone assistance, informative videos, and more.  

 
Anxiety and Depression Association of America  
ADAA is an international nonprofit membership organization dedicated to the prevention, treatment, and cure of 
anxiety, depression, OCD, PTSD, and co-occurring disorders through education, practice, and research. ADAA’s 
unique interlinked consumer and professional mission focuses on improving quality of life for those with these 
disorders.  They also have a therapist directory to find professionals in your area.  
 
Mental health services: How to get treatment if you can't afford it 
56 percent of Americans don't get the help they need. Here are eight ways to find mental health services at little to 
no cost. 
 

Racial Discrimination and Violence  
Discrimination is, “a socially structured action that is unfair or unjustified and harms individuals and groups. 
Discrimination can be attributed to social interactions that occur to protect more powerful and privileged groups at 
the detriment of other groups.” 
 
The United Nations points out that, “Racial and ethnic discrimination occur on a daily basis, hindering progress for 
millions of people around the world. From denying individuals the basic principles of equality and non-discrimination 
to fueling ethnic hatred that may lead to genocide, racism, and intolerance destroy lives and communities.” 
 
While there’s no good excuse for racial discrimination and violence, it remains our responsibility to be educated 
allies in helping address this plague. The resources below will help you begin to become just that.  
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Statistics 
• 51% of hate crimes are motivated by race.  
• The median White family has 41x more wealth than the median Black family and 22x more wealth than the 

median Latino family. 
• Job resumes with traditionally white-sounding names received 50% more callbacks than those with 

traditionally Black names. 
• During the 2015–2016 school year, Black students represented only 15% of total US student enrollment, 

but they made up 35% of students suspended once, 44% of students suspended more than once, and 36% 
of students expelled. The US Department of Education concluded that this disparity is “not explained by 
more frequent or more serious misbehavior by students of color.” 

• Black women are 3-4x more likely to experience a pregnancy-related death than white women, even at 
similar levels of income and education. 

 

Resources 
American Civil Liberties Union 
The ACLU’s mission remains realizing the promise of the Bill of Rights for all and expanding the reach of its 
guarantees. Beyond one person, party, or side — the ACLU dares to create a more perfect union. The ACLU has 54 
local offices across the U.S. working with attorneys and activists in their communities to shape better policies and 
spread awareness about their states’ priority civil rights issues. Find out more about related rights, here.  
 
U.S. Equal Employment Opportunity Commission 
Learn about the racial discrimination and harassment in the workplace and how to file a complaint.  
 
Black Lives Matter 
The Black Lives Matter Global Network is a chapter-based, member-led organization whose mission is to build local 
power and to intervene in violence inflicted on Black communities by the state and vigilantes. 
 
Equal Justice Initiative 
Explore educational and advocacy materials in addressing racial injustice and its history.   
 
Inequality.org  
Inequality.org has been tracking inequality-related news and views for nearly two decades. A project of the Institute 
for Policy Studies since 2011, our site aims to provide information and insights for readers ranging from educators 
and journalists to activists and policy makers. 
 
One Nation Indivisible  
One Nation Indivisible connects and mobilizes people who are building and sustaining racially, culturally, 
linguistically, and economically integrated schools, social institutions and communities in the United States. The 
organization also offers stories about the importance of discussing race and the economic and societal benefits of 
increased equality and integration. 
 
YWCA USA 
YWCA USA is on a mission to eliminate racism, empower women, stand up for social justice, help families, and 
strengthen communities. We are one of the oldest and largest women’s organizations in the nation, serving over 2 
million women, girls, and their families. 
 
Human Rights Watch-Racial Discrimination 
Human Rights Watch documents, investigates, and analyzes human rights abuses involving racial discrimination in 
“purpose or effect,” meaning violations that result in racial disparities even without intent to discriminate, and we 
advocate for the US to meet its international human rights obligation to end all forms of racial discrimination. 
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Training for Change 
Training for Change is a training and capacity building organization for activists and organizers. They believe strong 
training and group facilitation is vital to movement building for social justice and radical change. Find trainings about 
racial injustice, the importance of diversity, and more.  
 
Racial Equity Resource Guide-W.K. Kellogg Foundation 
These organizations are working within the field of racial equity and on a variety of issues and topics. These 
organizations range from grassroots organizations, to academic institutions, to national advocacy organizations and 
more. 
 
Race Matters Institute 
The Race Matters Institute helps organizations develop policies, programs, practices, and protocols that achieve 
more equitable outcomes for all children, families, and communities. As such, the organization’s focus complements 
the work of allies in the field of racial equity who offer strategies for personal and interpersonal change, as well as 
those that work toward organizational diversity and inclusion. The organization offers tools such as a Racial Equity 
Organizational Assessment, as well as facts sheets, issue briefs, and a blog. 
 
International Multicultural Institute 
The mission of the International Multicultural Institute (formally the National Multicultural Institute) is to work with 
individuals, organizations and communities to facilitate personal and systemic change in order to build an 
empowerment in civic engagement and leadership, civil rights and racial justice. 
 
Discrimination-HealthyPeople.gov 
Discrimination can adversely affect health in various populations, this article explores those impacts.  
 
Racial Discrimination-Workplace Fairness 
Learn more about the different manifestations of racial discrimination in the workplace, explore helpful information, 
find answers to common questions, and learn about your protections are under the law (and how to pursue those 
options). 
 
Find Law 
Learn more about the different manifestations of racial discrimination and what your protections are under the law.  
 
OHCHR 
Learn more about racial equality as a human right and what the UN does to protect that right.  
 

Religious Discrimination and Violence 
Thomas Farr, writing for the Religious Freedom Institute explains that, “Religious freedom is important for everyone, 
everywhere. Why? Because religion is important for everyone, everywhere. Human beings are innately religious. 
Our nature impels us to seek answers to profound questions about ultimate things. If we are not free to pursue 
those answers, and to live according to the truths we discover, we cannot live a fully human life. Religious freedom 
is, therefore, the right of all persons to believe, speak, and act – individually and in community with others, in 
private and in public – in accord with their understanding of ultimate truth.” 
 
The United Nations further notes that “In their everyday life, many members of religious or belief communities face 
discrimination based on their religion or belief. They are unduly restricted in the enjoyment of their civil, cultural, 
economic, political, and social rights. As such, members of certain religious or belief communities suffer 
discrimination in their access to public education, health services, or public posts. In extreme cases, some of them 
are also arrested or killed due to their religious affiliation.”  
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One of the great unifying factors among people of faith is that many are subjected to discrimination and violence as 
a result of their beliefs. As people of faith, it is our responsibility to be advocates for all people of faiths, regardless 
of their tradition, to be able to practice their faith in the private and public.  
 
Statistics 

• 18% of hate crimes are religious-based attacks.  
• Christians are the most discriminated against faith group, experiencing harassment by the government and 

society in 168 countries. Muslims make up the second largest religious population in the world and were 
discriminated against in 121 countries worldwide between 2006 and 2010. Jews make up less than 1% of 
the population, yet experience discrimination in 85 countries — the third most of any religious group. 

• Nearly 50% of countries increased their religious discrimination between 2009 and 2010. 
• Nearly 70% of the world’s population live in countries with high restrictions on religion, the brunt of which 

often falls on religious minorities. 
• An estimated 350,000 religious congregations operate schools, pregnancy resource centers, soup kitchens, 

drug addiction programs, homeless shelters, and adoption agencies. These serve 70 million Americans each 
year and the value of their services are estimated at over $44.3 billion annually. 

 

Resources 
Religious Freedom Institute 
The Religious Freedom Institute (RFI) is committed to achieving broad acceptance of religious liberty as a 
fundamental human right, a source of individual and social flourishing, the cornerstone of a successful society, and a 
driver of national and international security. They accomplish this goal by convincing stakeholders in select regions 
that religious freedom can help them achieve their own goals—political, economic, strategic, and religious. RFI 
Action Teams have a presence on the ground in each region to build coalitions and work toward making religious 
freedom a priority for governments, civil society, religious communities, businesses, and the general public. 
 
Anti-Defamation League  
ADL is the premier organization monitoring, tracking and responding to anti-Semitism in the United States. Through 
our network of 25 regional offices, we are able to act quickly when anti-Semitism affects our cities, communities and 
campuses. We also expose anti-Semitic words and actions —some linked to deeply engrained, centuries-old anti-
Jewish bias— wherever they manifest in society and across the political spectrum. Since 1964, ADL has periodically 
conducted detailed public opinion polls to track American and global attitudes toward Jews over time. 
 
United States Commission on International Religious Freedom 
USCIRF is an independent, bipartisan U.S. federal government commission, the first of its kind in the world, 
dedicated to defending the universal right to freedom of religion or belief abroad. USCIRF reviews the facts and 
circumstances of religious freedom violations and makes policy recommendations to the President, the Secretary of 
State, and Congress. USCIRF Commissioners are appointed by the President and the Congressional leadership of 
both political parties. 
 
International Religious Freedom Reports 
The annual Report to Congress on International Religious Freedom, also known as the International Religious 
Freedom Report, describes the status of religious freedom, government policies violating religious belief and 
practices of groups, religious denominations and individuals, and U.S. policies promoting religious freedom. 
 
OHCHR 
The United Nations has been concerned with this issue since its foundation and the prohibition of religious 
discrimination is enshrined in all core international human rights treaties. In this regard, States have the duty to 
refrain from discriminating against individuals or groups based on their religion and belief (obligation to respect); 
they are required to prevent such discrimination, including from non-State actors (obligation to protect); and must 
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take steps to ensure that, in practice, every person in their territory enjoys all human rights without discrimination 
of any kind (obligation to fulfil). 
 
Inclusive America Project 
The Inclusive America Project, launched by the Aspen Institute in 2012, is a high-level project building and sustaining 
the field of religious pluralism. 
 
Teaching Tolerance 
Learn more about the constitutional protections of religious freedom and about the misconceptions about Muslims 
in America.  
 
U.S. Equal Employment Opportunity Commission  
Explore a factsheet about religious accommodations and discrimination laws in the workplace.  
 
Pew Research Center 
Explore extensive research on the state of religion and religious discrimination and violence around the world.  
 
Religious Freedom Restoration Act 
Explore the landmark legislation protecting religious freedom in the United States.  
 
International Center for Law and Religion Studies  
Founded in 2000, the International Center for Law and Religion Studies is part of the J. Reuben Clark Law School at 
Brigham Young University, one of the largest private universities in the United States. The Center’s mission is to 
“help secure the blessings of religious liberty for all,” through scholarship, networking, educational activities, and 
law reform efforts. 
 
George Washington Institute for Religious Freedom.  
The George Washington Institute for Religious Freedom is devoted to promoting open, respectful discussion about 
religious liberty and the separation of church and state, and exploring the contemporary ramifications of these 
concepts in the United States and across the globe. The Institute is committed to promoting freedom of religious 
belief and observance, the equality of all law-abiding religions, and separation of church and state in the United 
States and around the world. The goal of the Institute is to help students, teachers and public leaders worldwide to 
go beyond “mere” toleration of our religious differences to sincere respect for each other’s beliefs and observances. 
 
Support Religious Freedom 
Connect with individuals of diverse faith traditions that support the freedom of religion and exchange support 
materials.  
 
Religious Freedom Center 
The Religious Freedom Center of the Freedom Forum Institute is a nonpartisan national initiative focused on 
educating the public about the religious liberty principles of the First Amendment. Reorganized in 2010 to expand 
on religious liberty initiatives begun by the First Amendment Center in 1994, the Religious Freedom Center has 
sponsored numerous public programs at the Newseum, developed partnerships with national and international 
organizations, and convened a broad range of religious and civil liberties groups. The mission of the Religious 
Freedom Center is to educate the public about religion, law and civic engagement so that our communities are 
equipped to protect the rights of people of all religious traditions and none. 
 
U.S. Department of Justice 
Find out more about your rights (including at school, in the workplace, housing, and more), and how you can report 
violations.  
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U.S. Department of Education 
The civil rights laws enforced by the U.S. Department of Education’s Office for Civil Rights (OCR) protect all students, 
regardless of religious identity, from discrimination on the basis of race, color, national origin, sex, disability, and 
age. Explore their resources at the above link.  
 

Sexual Assault 
RAINN explains that “sexual assault can take many different forms, but one thing remains the same: it’s never the 
victim’s fault. The term sexual assault refers to sexual contact or behavior that occurs without explicit consent of the 
victim. Some forms of sexual assault include attempted rape, fondling, or unwanted sexual touching, forcing a victim 
to perform sexual acts, such as oral sex or penetrating the perpetrator’s body, and penetration of the victim’s body, 
also known as rape. “  
 
The importance of conversations around affirmative consent cannot be understated, nor can the vital role you play 
in ensuring that individuals feel safe in responding to their experiences of sexual assault. Regardless of whether or 
not they choose to report their experience to law enforcement, your ongoing compassion and support can change 
the lives of victims. Their sexual assaults can be profoundly damaging but your care can go a long way in helping 
them on their healing journey.  
 

Statistics 
• Every 73 seconds someone is sexually assaulted in the U.S. 
• 1 out of every 6 American women has been the victim of an attempted or completed rape in her lifetime 

(14.8% completed, 2.8% attempted) 
• About 3% of American men—or 1 in 33—have experienced an attempted or completed rape in their 

lifetime. 
• From 2009-2013, Child Protective Services agencies substantiated, or found strong evidence to indicate 

that, 63,000 children a year were victims of sexual abuse. 
• Most people know their assaulter. In fact, approximately 10-14% of married women are raped by their 

husbands in the United States. 
• Sexual assault is one of the most underreported crimes (about 75% go unreported). Perpetrators of sexual 

violence are less likely to go to jail or prison than other criminals (Less than 1% are incarcerated). 
 

Resources 
RAINN 
The Rape, Abuse, & Incest National Network is the nation’s largest anti-sexual violence organization. They are an 
excellent resource with statistics, prevention tools, and confidential hotline options for survivors. They also provide 
legal resources and resources for specific survivor groups.  
 

National Sexual Assault Hotline: 800.656.HOPE (4673) 
 
Online Chat 
 

Find help near you. If survivors are Americans living abroad they can find help, here. 
 
National Sexual Violence Resource Center 
The NSVRC’s mission is to provide leadership in preventing and responding to sexual violence through collaboration, 
sharing and creating resources, and promoting research. 
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1in6 
1in6 provides educational information and resources for men who’ve been sexually abused or assaulted. Chat with a 
trained advocate through the national helpline for men, available 24/7. Join a weekly chat-based online support 
group, facilitated by a counselor. 1in6 also serves loved ones and service providers. 
 
National Organization for Victim Assistance  
Our mission is to champion dignity and compassion for those harmed by crime and crisis. 
 
National Resource Center on Domestic Violence 
An online network focused on violence against women and other forms of gender-based violence. VAWnet.org has 
long been identified as an unparalleled, comprehensive, go-to source of information and resources for anti-violence 
advocates, human service professionals, educators, faith leaders, and others interested in ending domestic and 
sexual violence. 
 
National Center for Victims of Crime  
The National Center for Victims of Crime is a nonprofit organization that advocates for victims’ rights, trains 
professionals who work with victims, and serves as a trusted source of information on victims’ issues. Rather than 
focus the entire organization’s work on one type of crime or victim, the National Center addresses all types of crime. 
They provide direct services, governmental advocacy, education, training, and evaluation, and current, trust-worthy 
information.  
 
FaithTrust Institute 
FaithTrust Institute is a national, multifaith, multicultural training and education organization with global reach 
working to end sexual and domestic violence. They offer a wide range of services and resources, including training, 
consulting and educational materials. 
 
Stop Street Harassment 
SSH is a nonprofit organization dedicated to documenting and ending gender-based street harassment worldwide. 
We conduct research, fund a national hotline, work on local, national and international campaigns and run an 
informational website. 
 
MaleSurvivor 
For 25 years, MaleSurvivor has fostered a healing community where tens of thousands of men from more than 200 
countries come together to find support, information and—most importantly—hope. 
 
National Sex Offender Public Website 
The Dru Sjodin National Sex Offender Public Website (NSOPW) is an unprecedented public safety resource that 
provides the public with access to sex offender data nationwide. NSOPW is a partnership between the U.S. 
Department of Justice and state, territorial and tribal governments, working together for the safety of adults and 
children. 
 
Military/Department of Defense Safe Helpline 
Department of Defense (DoD) Safe Helpline is a groundbreaking crisis support service for members of the DoD 
community affected by sexual assault. Safe Helpline provides live, one-on-one support and information to the 
worldwide DoD community.  
 

Phone: 877.995.5247 
Confidential, anonymous, secure, and available worldwide, 24/7 by click, call or text—providing victims 
with the help they need anytime, anywhere. 
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Online Chat 
Chat online with a trained staff member who can provide you confidential crisis support. Your privacy and 
safety are crucial. You may use Safe Helpline anonymously. However, if you are using a DoD computer or 
mobile device, your online activity may be monitored or recorded by DoD. 

 
Online Group Chat 
Safe HelpRoom is a group chat service that allows survivors of sexual assault in the military to connect with, 
and support one another in a moderated and secure online environment. 

 
Pathways to Safety International 
Pathways to Safety empower victims of interpersonal & gender-based violence abroad by providing holistic services 
to the growing American overseas community, including the 80 million Americans traveling abroad annually and the 
9 million Americans that live overseas. Their services include safety planning, case management, professional 
counseling, legal advocacy, and transitional services. 	
 
*To find resources related to child sexual abuse, please see the “Child Sexual Abuse” section of this resource guide. 
 

Sexual Orientation Discrimination and Violence  
United Nations Human Rights notes, importantly that “simply put, human rights are for everyone, without 
exception: lesbian, gay, bisexual, trans and intersex (LGBTI) people are just as entitled to protection, respect and 
fulfillment of their human rights as everyone else, including protection from discrimination, violence, and torture.”  
 
Vitit Muntarbhorn, Independent Expert on sexual orientation and gender identity, further expounded that “On a 
disquieting note, there lingers a penumbra of negativity which demands more effective counteraction immediately. 
Violence and discrimination in relation to SOGI rear their ugly heads with rampancy, in a variety of forms and 
situations. Instances of murder, killings, rape, mutilation, and other cruel treatment are well documented in various 
parts of the world and by many sources.” It is incumbent upon us to ensure that all people, regardless of sexual 
orientation or gender identity can live lives free from discrimination and violence.  
 

Statistics 
• In 2007 alone, 1,265 LGB-biased hate crimes were reported to the FBI, which is a 6-percent increase from 

2006. Bias-motivated attacks on the basis of gender identity are not tracked on the federal level.  
• 68% of people favor including sexual orientation and gender identity in federal hate crimes law.  
• Sexual orientation ranks as the third-highest motivator for hate crime incidents (17 percent of total attacks.  
• 54% of LGBT people say they are concerned about being the victim of a hate crime . 
• 1 in 4 LGBT people report experiencing discrimination in 2016. 
• Between 11% and 28% of LGB workers report losing a promotion simply because of their sexual 

orientation, and 27% of transgender workers report being fired, not hired, or denied a promotion in the 
past year. 

 

Resources 
Lesbian, Gay, Bisexual and Transgender (LGBT) National Help Center 
The LGBT National Help Center provides peer-support, community connections and resource information to people 
with questions regarding sexual orientation and/or gender identity. They operate three national hotlines, the LGBT 
National Hotline, the LGBT National Youth Talkline, and the LGBT National Senior Hotline as well as private, 
volunteer one-to-one online chat, that helps both youth and adults with coming-out issues, safer-sex information, 
school bullying, family concerns, relationship problems and a lot more. They also maintain the largest collection of 
resources for the LGBT community in the United States, with 15,000 local resources for cities and towns across the 
country. 
 



 
52 

Phone: 888.843.4564 (LGBT National Hotline) 
Confidential peer-support, information, local resources, and more to callers of all ages. 
800.246.7743 (LGBT National Youth Talkline) 
Providing young people confidential peer-support, information, local resources, and more, for callers 
through age 25.  
888.234.7243 (LGBT National Senior Hotline) 
Provides senior callers, ages 50 and above, confidential peer-support, information, local resources, and 
more.  
 
Online: Online Chat 
One-on-one peer-support instant messaging.  
Weekly Youth Chatrooms  
Weekly moderated chatrooms for youth ages 19 and younger to find community and support. 
 
GLBT National Help Center 
Search for area-specific help from a database of over 15,000 resources, including many from rural areas 
around the country. Find a list of national resources listed by topic, here.  
 

Association for Lesbian, Gay, Bisexual & Transgender Issues in Counseling 
Society for Sexual, Affectional, Intersex, and Gender Expansive Identities (SAIGE) offers many resources including a 
directory of LGBT-friendly mental health specialists across the United States. Specialists listed are verified members 
of AGLBTIC, a division of the American Counseling Association. 
 
Anti-Violence Project/National Coalition of Anti-Violence Programs 
AVP empowers lesbian, gay, bisexual, transgender, queer, and HIV-affected communities and allies to end all forms 
of violence through organizing and education, and supports survivors through counseling and advocacy. Services 
include a hotline, counseling, advocacy, accompaniment, support groups, and legal services. AVP also coordinates 
the National Coalition of Anti-Violence Programs.  
 
NCAVP works to prevent, respond to, and end all forms of violence against and within LGBTQ communities. We’re a 
national coalition of local member programs, affiliate organizations and individual affiliates who create systemic and 
social change. We strive to increase power, safety and resources through data analysis, policy advocacy, education 
and technical assistance. 
 

Phone: 212.714.1141 
A free, bilingual (English/Spanish), 24-hour, 365-day-a-year crisis intervention hotline (212-714-1141) that 
is staffed by trained volunteers and our professional counselor/advocates to offer support to LGBTQ & HIV-
affected victims and survivors of any type of violence.  

 
The Trevor Project 
The Trevor Project is the leading national organization providing crisis intervention and suicide prevention services 
to lesbian, gay, bisexual, transgender, queer & questioning youth. They provide various resources including a 
hotline, online chat services, and a texting service.  
 
TrevorSpace additionally provides an online international peer-to-peer community for LGBTQ young people and 
their friends, while the Trevor Support Center provides a place where LGBTQ youth and allies can find answers to 
FAQs and explore resources related to sexual orientation, gender identity and more. 
 

Phone: 1.866.488.7386 
A crisis intervention and suicide prevention phone service available 24/7/365. 
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Online Chat 
Confidential online instant messaging with a Trevor counselor, available 24/7/365. Desktop use is 
recommended 

 
Text: Text START to 678678 
Confidential text messaging with a Trevor counselor, available 24/7/365. 

 
The Network/La Red 
The Network/La Red is a survivor-led, social justice organization that works to end partner abuse in lesbian, gay, 
bisexual, transgender, SM, polyamorous, and queer communities. Rooted in anti-oppression principles, our work 
aims to create a world where all people are free from oppression. We strengthen our communities through 
organizing, education, and the provision of support services. Services include a 24-hour hotline, support groups, and 
housing programs.  
 
American Civil Liberties Union 
The ACLU’s mission remains realizing the promise of the Bill of Rights for all and expanding the reach of its 
guarantees. Beyond one person, party, or side — the ACLU dares to create a more perfect union. The ACLU has 54 
local offices across the U.S. working with attorneys and activists in their communities to shape better policies and 
spread awareness about their states’ priority civil rights issues. 
 
Human Rights Campaign 
The Human Rights Campaign represents a force of more than 3 million members and supporters nationwide. As the 
largest national lesbian, gay, bisexual, transgender and queer civil rights organization, HRC envisions a world where 
LGBTQ people are ensured of their basic equal rights, and can be open, honest and safe at home, at work and in the 
community. 
 
Human Rights Watch 
Human Rights Watch works for lesbian, gay, bisexual, and transgender peoples' rights, and with activists 
representing a multiplicity of identities and issues. They document and expose abuses based on sexual orientation 
and gender identity worldwide, including torture, killing and executions, arrests under unjust laws, unequal 
treatment, censorship, medical abuses, discrimination in health and jobs and housing, domestic violence, abuses 
against children, and denial of family rights and recognition. They advocate for laws and policies that will protect 
everyone’s dignity. They work for a world where all people can enjoy their rights fully. 
 
OutRight Action International  
OutRight works at the international, regional and national levels to research, document, defend, and advance 
human rights for LGBTIQ people around the world. They partner directly with human rights defenders, allies and 
organizations to produce reliable data on the experiences of LGBTIQ people around the world, and support 
research-based advocacy and capacity-building to promote the human rights LGBTIQ people everywhere.  
 
Amnesty International 
Amnesty International conducts research, provides training, and advocates for reform to advance equality and 
safety, including on issues including gender, sexuality, and identity. When governments fail to protect people, 
Amnesty International is there – helping ensure that all people can live in dignity, safety, and freedom. 
 

Stalking 
Millions of people experience stalking each year. The National Institute of Justice notes that “like domestic violence, 
stalking is a crime of power and control. Stalking is conservatively defined as "a course of conduct directed at a 
specific person that involves repeated (two or more occasions) visual or physical proximity, nonconsensual 
communication, or verbal, written, or implied threats, or a combination thereof, that would cause a reasonable 
person fear." Stalking behaviors also may include persistent patterns of leaving or sending the victim unwanted 
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items or presents that may range from seemingly romantic to bizarre, following or laying in wait for the victim, 
damaging or threatening to damage the victim's property, defaming the victim's character, or harassing the victim 
via the Internet by posting personal information or spreading rumors about the victim.” 
 
The role you can play in relieving the fear stalking victims experience and ensure that they have safety plans in place 
can be incredibly helpful and, in rare cases, lifesaving. The resources below will help you administer that relief.  
 

Statistics 
• Nationally, 7.5 million people are stalked every year. 
• Approximately 1 in 6 women and 1 in 17 men have experienced stalking at some point in their lifetime. 
• Most stalking victims know their stalker. About 90% of female stalking victims were being stalked by a 

current or former intimate partner or an acquaintance.  
• About half (46%) of stalking victims experienced at least one unwanted contact per week, and 11% of 

victims said they had been stalked for 5 years or more. 
• 46% of stalking victims felt fear of not knowing what would happen next. 

 

Resources 
Stalking Resource Center (National Center for Victims of Crime) 
The mission of the Stalking Resource Center is to enhance the ability of professionals, organizations, and systems to 
effectively respond to stalking.  
 
Stalking Prevention, Awareness, and Resource Center 
The Stalking Prevention, Awareness, and Resource Center (SPARC) ensures first responders and other allied 
professionals have the specialized knowledge to identify and respond to the crime of stalking. 
 
As a comprehensive national resource center, SPARC provides a multi-faceted approach to programming. SPARC 
assists multi-disciplinary professionals with information, resources, and policy and protocol development through 
our technical assistance endeavors. SPARC also provides local, regional, statewide, and national trainings to U.S. 
Department of Justice Office on Violence Against Women, (OVW) grantees and potential grantees. 
 
Technology Safety & Privacy: A Toolkit for Survivors 
Resources containing safety tips, information, and privacy strategies for survivors on the use of technology. If you 
are concerned about reaching out to help, they have created a handout on Seeking Help Online: Considerations for 
Survivors.  
 
Pathways to Safety International 
Pathways to Safety empower victims of interpersonal & gender-based violence abroad by providing holistic services 
to the growing American overseas community, including the 80 million Americans traveling abroad annually and the 
9 million Americans that live overseas. Their services include safety planning, case management, professional 
counseling, legal advocacy, and transitional services.  
 
National Domestic Violence Hotline 
It hosts a confidential 24-hour hotline staffed by trained advocates who can provide free advocacy in more than 200 
languages. Through this hotline an advocate can provide local direct service resources (safehouse shelters, 
transportation, casework assistance) and crisis intervention. They also partner with the Abused Deaf Women's 
Advocacy Center to provide a videophone option. 
 

Phone: 1.800.799.SAFE (7233)  
Available in 200+ languages 24/7. 
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Online Chat: 
A secure, confidential online platform that allows individuals to speak with advocates whenever, with 
limited Spanish availability. 

	
Love is Respect  
loveisrespect’s purpose is to engage, educate and empower young people to prevent and end abusive relationships. 
Highly-trained advocates offer support, information and advocacy to young people who have questions or concerns 
about their dating relationships. They also provide information and support to concerned friends and family 
members, teachers, counselors, service providers and members of law enforcement. Free and confidential phone, 
live chat and texting services are available 24/7/365. 
 
Phone: 1.866.331.9474 
Available 24/7/365 
 
Online Chat 
Available 24/7/365 
 
Text: “LOVEIS” to 22522 
Available 24/7/365 
 
Safe Horizons 
Safe Horizon's mission is to provide support, prevent violence and promote justice for victims of crime and abuse, 
their families and communities. Find service providers, survivor stories, signs of stalking, and more.   
 

Trafficking 
UN protocol defines trafficking as, “the recruitment, transportation, transfer, harboring or receipt of persons, by 
means of the threat or use of force or other forms of coercion, of abduction, of fraud, of deception, of the abuse of 
power or of a position of vulnerability or of the giving or receiving of payments or benefits to achieve the consent of 
a person having control over another person, for the purpose of exploitation.” 
 
It's easy to think that trafficking is a problem in third-world countries or unsafe areas, but the reality is that any 
community can benefit from an awareness of trafficking and how to help. It only takes one tragedy to devastate 
families and communities, and unfortunately, there are tens of millions. Polaris importantly notes that “human 
trafficking can happen to anyone but some people are more vulnerable than others. Significant risk factors include 
recent migration or relocation, substance use, mental health concerns, involvement with the child welfare system, 
and being a runaway or homeless youth. Often, traffickers identify and leverage their victims’ vulnerabilities in order 
to create dependency.” 
 

Statistics 
• It’s estimated that internationally there are between 20 million and 40 million people in modern slavery 

today. Assessing the full scope of human trafficking is difficult because so cases so often go undetected, 
something the United Nations refers to as “the hidden figure of crime.” 

• Human trafficking earns global profits of roughly $150 billion a year for traffickers, $99 billion of which 
comes from commercial sexual exploitation. 

• Of the estimated 16 million forced labor victims worldwide, only 1,038 cases of forced labor were 
prosecuted globally in 2016, according to the US Department of State. 

• From 2007-2019, the National Human Trafficking Hotline fielded 200,000 calls 
• The United States, along with Mexico and the Philippines, was ranked one of the world's worst places for 

human trafficking in 2018. In the US, there is no official number of human trafficking victims, but estimates 
place it in the hundreds of thousands. 
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Resources 
National Human Trafficking Resource Center/Polaris  
Founded in 2002, Polaris is named for the North Star, which people held in slavery in the United States used as a 
guide to navigate their way to freedom. Resources include a national multilingual anti-trafficking hotline. Callers can 
report a tip, connect with anti-trafficking services in their area, or request training and technical assistance, general 
information, or specific anti-trafficking resources. 
 

Phone: 1.888.373.7888 
Provides 24/7 support and a variety of options for survivors of human trafficking to get connected to help 
and stay safe by connecting them to an extensive network of service providers. The National Hotline can 
communicate via phone in more than 200 languages. 
 
Online Chat 
Provides services in English and Spanish and connects individuals with an extensive network of service 
providers and advocates.  
 
Text: “BeFree” to 233733 
Connects individuals to more than 4,000 service providers around the country.  

	
U.S. Department of Justice Trafficking in Persons and Worker Exploitation Complaint Line 
Call to report suspected instances of human trafficking or worker exploitation or contact the FBI field office nearest 
you. Offers foreign language translation services in most languages as well as TTY. After business hours, the 
complaint line has a message service in English, Spanish, Russian, and Mandarin.  

 
Phone: 1.888.428.7581  
Available weekdays 9 AM-5 PM EST 
 

National Center for Missing and Exploited Children 
The National Center for Missing & Exploited Children opened in 1984 to serve as the nation’s clearinghouse on 
issues related to missing and sexually exploited children. Today NCMEC is authorized by Congress to perform 22 
programs and services to assist law enforcement, families and the professionals who serve them. 
  
End Slavery Now 
End Slavery Now believes we all have a role in ending slavery. They try to illustrate the many different ways normal, 
everyday individuals can get involved in the fight. From volunteer opportunities to resource sharing to curating all of 
the different opportunities to take action, their tools are designed to assist you when you ask: What can I do? 
 
American Civil Liberties Union 
The ACLU’s mission remains realizing the promise of the Bill of Rights for all and expanding the reach of its 
guarantees. Beyond one person, party, or side — the ACLU dares to create a more perfect union. The ACLU has 54 
local offices across the U.S. working with attorneys and activists in their communities to shape better policies and 
spread awareness about their states’ priority civil rights issues. 
 
Shared Hope International 
Shared Hope International strives to prevent the conditions that foster sex trafficking, restore victims of sex slavery, 
and bring justice to vulnerable women and children.  
 
Blue Campaign  
Blue Campaign is a national public awareness campaign, designed to educate the public, law enforcement and other 
industry partners to recognize the indicators of human trafficking, and how to appropriately respond to possible 
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cases. Blue Campaign works closely with DHS Components to create general awareness training and materials for 
law enforcement and others to increase detection of human trafficking, and to identify victims. 
 
Office on Trafficking in Persons 
Their mission is to combat human trafficking by supporting and leading systems that prevent trafficking through 
public awareness and protect victims through identification and assistance, helping them re-build their lives and 
become self-sufficient. 
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